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BBenenue

1) Heabp M coaep:kaHue HE3aBHCUMON OIEHKH Ka4vecTBa YCJIOBHMH
OKa3aHHs yCJYr OPraHu3anusMM KyJbTYpPbI

HezaBucuMmasi orjeHKa KayecTBa YCJIOBUN OKa3aHUs yCIyT OpraHH3alHsIMH
kyabTypsl (nasee — HOKYOVYOK) sBnserca ogHoit u3 ¢opMm OOIIECTBEHHOTO
KOHTPOJII M TMPOBOAMUTCSA B LEJSAX MPEJOCTaBICHHUS Tpa)kIaHaM HHQOpPMAIH O
Ka4eCTBE YCJIIOBUH OKa3aHWs yCIyr opraHuzaiusMu KyiabTypsl (manmee — OK), a

TaKXKC B ICJIX ITOBBIIICHUA KAUCCTBA UX ACATCIBbHOCTH.

2) ObacTh NpUMeEHeHU S

HOKYOVYOK ocyuiecTBasieTcsi B LIEIAX:

1) MoOBBIIIIEHHS] Ka4eCTBA M JOCTYIMTHOCTH YCIYT OpPTaHU3auil KyJbTYPhI JJIsI
noTpeOUTeNei;

2) ynydmieHus WMHDOPMUPOBAHHOCTH  MOTpeOUTENe O  KadecTBe
JEeSTEIHbHOCTH OpraHU3alNi, OKa3bIBAIOIINX YCIYTH B cepe KyJIbTYphI;

3) cTUMYIUpPOBAaHMS TOBBIIICHUS KadecTBa JIEATEILHOCTH OpraHu3aIui
KYJbTYPBHIL.

Ucnonb3oBanue pezynbraroB HOKYOYOK criocoOcTByeT:

1) mpuHATHIO TOTPEOUTETISIMH YCIYT 00OOCHOBAHHOTO PEIICHHS TIPH BBIOOPE
KOHKPETHOM OpraHu3aIliy KyJIbTYPhI IJIs MOJIYYSHHs] HEOOXOIUMOM yCITyTH;

2) YCTaHOBJICHHIO KOMMYHHUKAIIMH MEXAY OpraHU3aIUsIMU KyJIbTyphl U
MOTPEOUTENSIMU YCITYT;

3) pa3paboTke W peaqu3aliM IJIAHOB IO YIYUYIICHHIO KadyecTBa padOThI

OpraHu3alui KyJbTYypBHl.



3) HopmaTuBHO-1IpaBOBbIE U HHCTPYKTHBHO-METOAHYECKHE
Martepuaibl Aas nposeaenuss HOKYOYOK

3.1) 3akon P® «OcHoBBI 3akoHOmaTenbcTBa Poccuiickoit denepanuu o
kyabType» (yrB. BC P® 09.10.1992 No 3612-1) (Cratesa 36.1. «HezaBucumas
OLICHKA KayeCTBa OKa3aHMsl YCIYT OpraHU3alMsIMU KyJIbTYPbD»).

3.2) llocranosnenue [IpaButensctBa Poccuiickoit denepanuu ot 31 mas
2018 r. Ne 638 «O6 yrBepxkaenun [IpaBun cOopa u o606meHUs uHGOpMaUK O
KayecTBE YCJIOBUM OKa3aHHUs yCIyr OpraHU3alUsIMu B cPepe KyIbTyphbl, OXpaHbI
3I0pOBbs, 00pa30BaHMs, COLMAIBLHOIO OOCHYXUBaHUA U (eneparbHbIMU
YUPEXKICHUSIMU MEANKO-COLUATIBHON IKCIIEPTU3bI.

3.3) llpukaz MunkynasTypsl  Poccuum ot 27.04.2018 Ne599 «O06
YTBEP)KJCHUU TOKa3aTeliel, XapaKTepHU3yloIIMX OO0IIHe KPUTEPUHU OLEHKH
KayecTBa  YCJIOBHUH OKa3aHUs yCIIyT OpraHu3alusIMH KYJIbTYpbI»
(3apeructpupoBano B Munrocte Poccun 18.05.2018 Ne 51132).

3.4) [Ipukaz MunucrepcTBa KyabTypsl Poccuiickori Peneparum oT 20
deBpans 2015 r. Ne 277 «O06 yTBepKIeHUN TPeOOBAHUM K COJIEPKAHUIO U (popme
npenocTaBieHus WHGOpPMAIMU O JACSATENbHOCTH OpraHu3aluil  KyJIbTYpHI,
pa3MeniaeMoi Ha O(UIIMATBHBIX CaiTaX YIOJIHOMOYEHHOTO (eepalbHOr0 OpraHa
UCIIOJIHUTEILHOM  BJIACTH, OPraHOB TOCYJAapCTBEHHOM BIACTH CYOBEKTOB
Poccuiickoit ®enepanyu, OpraHOB MECTHOIO CaMOYIPABICHUS W OpraHu3alldil
KyapTypsl B cetu «Muatepuer» (3apeructpupoBano B MuHiocte Poccumn
08.05.2015 Ne 37187).

3.5) [Ipuka3 MUHHUCTEPCTBO Tpylda M COIHAIBHOW 3ammuThl Poccuiickoii
Oenepanuu Ne 3441 ot 31 mas 2018 1. «O06 yrBepxkaenun EnmnHoro mopsaka
pacuera moKaszaTeJeHd, XapaKTEepPU3YIOIIHMX OOIINe KPUTEPUU OIEHKH KauyecTBa
YCJIOBUH OKa3aHHUs yCIyr OpraHu3alusiMu B cepe KyJIbTypbl, OXpaHbl 3J0POBbS,
o0pa30BaHus, COLUAIBLHOTO OOCIYyXMBaHUS U (eneparbHbIMH YUPEKICHUIMH
MEJUKO-COLIMATIBHON IKCIIEPTU3BIY.

3.6) [Ipuka3 MUHHUCTEPCTBO Tpylda M COIHAIBLHOW 3amuThl Poccuiickoit

O®epnepanun Ne 6750 ot 30 oktsi6ps 2018 r. «OO6 yrBepkaeHun MeToauku



BBISIBJIEHUSI U 0000IIEHHS] MHEHHUS TPa)XJaH O KauyecTBE YCJIOBUM OKa3aHUs yCIyT
opraHu3auusMu B cdepe KyJIbTypbl, OXpaHbl 3J0pOBbA, 0OO0pa3zoBaHUS,
COLIMAJIBHOTO  OOCIy)XMBaHUSI U (eAepadbHbIMH  YUPEKICHUSMHU MEIAHMKO-

COLMAIIBHOM DKCIEPTU3BI.

4) Cpoku nposeaenuss HOKYOYOK
HesaBucumas olieHka KayecTBa OKa3aHUsl YCIyT OpraHu3alued KyJIbTypbl

npoBouiiach B Aekadbpe 2024 rona.

5) Hupopmanuonnas 6aza HOKYOYOK

B xone nposeaenuss HOKYOYVY opranuzanusiMu KyJabTypbl UCITOIB3YHOTCS:

a) JlamHple MHQPOPMAIMOHHBIX CTEHIOB U OQHUIHUAIBHBIX CANUTOB
OpraHu3alui KyJbTYpbl 4epe3 MPOCMOTP COAECPKUMOTO CcTpaHul] web-pecypca u
UHPOPMAIIMOHHBIX ~ CTEHJOB C  BBIABICHHEM U  (UKcAlMe  Haauuus
COOTBETCTBYIOIIEH HWH(OpPMAIIMK, aKTyaJbHOCTH €€ cojaepx aHus, ynoOcTBa
noctyna K uHdopmauu;

0) Pe3ynbTaThl MOHUTOPHHTA HAJTUYHS YCIOBUIM MPEOCTABICHUS YCIYT;

B) JlaHHBIE COIMOJIOTHYECKOTO OMpoca Ioyyarenei (morpedureneit) yciyr

OpraHU3alui KyJIbTYPHI.

6) Kpurepun He3aBHCUMOM OlIeHKHM Ka4eCTBa yCJI0BUIl OKA3aHUSA YCJIYT,
NPeA0CTABJISIEMbIX OPraHU3ALUAMEU KYJIbTYPbI

B cootBetrcTBUM ¢ [Ipukazom MunkyneTypsl Poccun ot 27.04.2018 Ne 599
«O0 yTBEpXKIIEHUU TOKA3aTeJIeH, XapaKTEePU3YIONINX OOIIHe KPUTEPUU OICHKH
Ka4yeCTBA YCIOBUM OKa3aHUsA YCIyr OpPraHu3alusMu KYyJbTYpPbD)  OLIEHKA
MIPOBOJUTCS IO MATH OCHOBHBIM KPUTEPUSIM:

- OTKPBITOCTH U JIOCTYMTHOCTh WH(OpMAIUu 00 OpraHu3aIiui KyJbTyphl;

- KOM(OPTHOCTH YCIOBHI MPENOCTABICHUS YCIYT;

- IOCTYIIHOCTh YCHYT JUJI1 HHBAJIUJIOB,;

- I[O6pO)KeJ'IaTCJ'IBHOCTB, BCKIIMBOCTbB pa6OTHI/IKOB OpraHu3anuu,



- YAOBJIETBOPEHHOCTh YCIOBUSIMU OKa3aHUS YCIYT .

7) MeTtonuka coopa u 0600menust napopmanun 11 HOKYOYOK

Meroauka npeanosaraer cienyromunii nopsaaok nposeaeanss HOKYOYOK
(pucynox 1):

[. Onucanue o06bekToB HOKYOVYOK (0Omiast xapakrepucTuka OOBEKTOB
HOKOVYOK).

II. Onucanue BBIOOPKH COLMOJOTHYECKOTO OIMpoca ModydyaTese yCiayr
OpraHu3aIui KyJbTYpHl.

[II. Omnpenenenue 3HaAYEHWI TMOKa3aTeNel OTKPHITOCTH M JIOCTYNMHOCTU
uH(opMau 00 OpraHu3aluu KYJIbTYPHI.

OreHKa 3HAYCHHWM JaHHBIX TIOKa3aTesied IS OpraHu3alMil  KYyJbTYpPBI
npoBoAuTCcs 1o mnokazatensaMm pazgena | (Ilpunoxenue 1) — OTKpbITOCTH U
JOCTYITHOCTh MH(POpMaLIUU 00 OpraHu3aIuu KyJIbTYPHI.

OnenuBanue 3HaueHus mnokazarenss 1.1 «CooTBeTcTBHE HHPOPMALUU O
JEeSITENbHOCTH OpraHu3alui, pa3MeIeHHON Ha 0O0IIeA0CTYITHBIX
MH(GOPMAIIMOHHBIX pecypcax, MepedyHro HH(opManuu U TpeOOBaHUSAM K HEW,
YCTaHOBJICHHBIM HOPMAaTUBHBIMH MPABOBBIMU aKTaMU» OCYIIECTBISIETCS B hopme
MOHHUTOPUHTA caiiTa OpraHU3alUd KyJbTypbl U MOHHUTOPHHTA pa3MEIICHUS
nHpoOpMaIK Ha UHPOPMAIIMOHHBIX CTEHAAX B MOMEIICHUU OpraHU3allNH.

JIisi MOHMTOpHWHTA CaWTOB W WH(MOPMAIIMOHHBIX CTEHIOB HCIIOIB3YETCS
MEepPEeUeHb CBEJIEHUH 00 OpraHu3aluud KyJbTYpbl, KOTOpBHIE OJDKHBI OBIThH
MpeacTaBieHbl Ha €€ WMH(POPMAIMOHHBIX CTEHJAaX M Ha OQUIUATBLHOM CalTe
(ITpunoxxennem 2 — OObeM wuHPpOpMaUKU (KOTUYECTBO MATEPHUATIOB / €IUHHUII
uH(pOpPMAIHN) O NEATeTbHOCTH OPraHU3AIMH KYJIbTYPBI, KOTOpas TOJDKHA OBITH
pa3MelneHa Ha OONIEeOCTYIHBIX HH(POPMAIIMOHHBIX pecypcax). bamnpHas oreHka
BBICTABIISIETCSL IO PE3yJIbTaTaM MOHUTOPHUHIA CANTOB U CTEHJOB B COOTBETCTBUU

npaBuiiaMu, u310keHHbIMU B [Ipunoxenun 1 (m. 1.1).
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Pucynok 1 — [lopsiaok mpoBeaeHus coopa u 00001eHus: UHPOPMAITUU O KAYECTBE
YCJIOBUI OKa3aHUs YCIYT OpraHu3alusIMU KyJIbTYpPbl



OuenuBanue 3HaueHus mnokaszatens 1.2 «OOecrneyeHue Ha OQPUIMAIBHOM
caiiTe opraHu3aluu HaIM4Yug U (YHKIIMOHUPOBAHUSI JAUCTAHIIMOHHBIX CIOCOOOB
oOpaTHOM CBSA3W U B3aUMOJCHCTBHS C MOJyYaTeNISIMU YCIYT» OCYIIECTBISCTCS B
dbopMe MOHUTOpPUHTA calTa OpraHu3ald KyJIbTyphl. bajuibHash OlleHKa
BBICTaBJISIETCSl TIO Pe3yJibTaTaM MOHUTOPUHIra CaiiTa B COOTBETCTBUU IPaBUIAMH,
n3noxeHHbiMy B [Ipunoxenun 1 (1. 1.2).

Ouenka 3Hauenust mnokazatens 1.3  «Jlons momydarenedt  ycnyr,
yIOBJIETBOPEHHBIX OTKPBITOCTHIO, TOJHOTONW M JIOCTYMHOCTHIO HHGOPMAIUU O
JEATeIbHOCTH OpTaHu3allii, pa3MelieHHOW Ha WHGOPMAIMOHHBIX CTEHAaX, Ha
cailtTe B  MH(POPMAIMOHHO-TEIICKOMMYHHUKAIIUOHHONW  ceTu  «MHTepHeT»»
OCYIIECTBJISICTCS. HAa OCHOBE JAHHBIX COIIMOJOTMYECKOTO OIpoca IMOoJydaTeliei
(motpebuTeneit) ycIyr opraHu3aiuu KyJbTYphl.

I[Ipu cymMupoBanuu HaOpaHHBIX Oa/uUIOB TIO TIOKaszaTesisiM  pasjena
«OTKpBITOCTh M JOCTYNMHOCTh HHGOpMAIMM 00 OpraHu3aluu KyJIbTypbI»
NOJIy4aeTCsl OLEHKA 3HAYEHWs MHTETpajJbHOIO I[OKa3aTens Mo pasgeny 1.
MakcuManbHO BO3MOYKHOE 3HAUYE€HHE WHTETPAJIbHOTO TIOKAa3aTess, KOTOpOe
OpraHu3aIys KyJIbTypbl MOKET HaOpath no pazaeny 1 — 100 Ganos.

IV. Omnpenenenue 3Ha4YeHUM TMoOKa3areled KOMGOPTHOCTH  yCIIOBHI
npeaocTaBiieHus ycayr. OlieHKka 3Ha4eHUN TaHHBIX MMOKa3aTeNel 1J1s OpraHu3aiui
KyJbTYpbl MPOBOAUTCA 1O TMokazatensiM pazaena 2 (IIpunoxkenwe 1) —
KoMdopTHOCTH yCI1OBHIT MTpeI0CTaBICHUS YCITYT.

OnenuBanue  pasfena 2 MPOBOAUTCS MO 2-M  TIOKa3aTelsiM,
XapaKTepU3yIIIUM B COBOKYMHOCTH KOMGOPTHOCTh YCIOBUW, B KOTOPBIX
OCYLIECTBIISIETCS AEATEIbHOCTh OPraHU3alNil KyIbTypHI.

OuenuBanue 3HaueHus Tmokazarens 2.1 «OOecrieueHue B OpraHU3alHU
KOM(OPTHBIX YCIOBUH IJIsi MPEIOCTABICHUS YCIYT» OCYIIECTBISETCS B (hopme
MOHUTOPUHTA OOECMEYeHUs] B OpraHu3alud KOMQOPTHBIX YCIOBUM IS
npefocTaBieHus yciuyr. baibHas oOlEHKa BBICTABISIETCS B COOTBETCTBUU

npaBuiiaMu, u310keHHbIMU B [Ipunoxenun 1 (m. 2.1).



Ounenka 3HaueHuss nokasarens 2.3 «Jlonma  mosrywaTened  yCuyr,
YIOBJIETBOPEHHBIX  KOM(OPTHOCTHIO  YCIOBUM  NpPENOCTaBICHUS  YCIIyI»
OCYIIECTBIISIETCSI HA OCHOBE JAaHHBIX COLMOJIOIMYECKOrO OIpoca MoyydyaTesen
(motpebuTeneit) yciayr opranu3aiuii KyJabTypbl. bamibHast OlleHKa BBICTABIISETCS B
COOTBETCTBHHM MPaBUIIAMU, U3JI0KEHHbIMU B [Ipusoxxenuu 1 (m. 2.3).

[Ipy cymmupoBaHuM HaOpaHHBIX OayuIOB IO TOKa3aTelsiM paszzelna
«KoM@popTHOCTH yCI0BUH MPEIOCTABICHUS YCIYT)» MOJydaeTcs OLEHKAa 3HAUYCHUS
UHTErpaibHOro (Qakropa mo pazaeny 2. MakcUMaibHO BO3MOXXHOE 3HAUYEHUE
UHTETpaibHOrO (pakTopa, KOTOPOE OpraHus3alusi KyJIbTypbl MOXET HaOpaTh IO
pazneny 2 — 100 Gasmos.

V. Onmnpenenenue 3HAaYCHHU TMOKa3aTeled JOCTYNHOCTH YCIYr s
uHBaInI0B. OlleHKa 3HaYEHUM JaHHBIX MMOKa3aTeleil s opraHu3aluii KyJabTyphl
npoBoAuTCs mo mokazarensiMm pazgena 3 (Ilpunoxkenue 1) — JJocTynmHOCTB yciyr
IU1s1 UHBAJIU]IOB.

OnenuBanue  pasfena 3 MPOBOAMTCS 1O 3-M  TOKAa3aTessiM,
XapaKTEPU3YIOIINM B COBOKYITHOCTH JAOCTYIHOCTh YCIYT JUIsl UHBAJIUJIOB.

OuenuBanue 3HaueHus Tmokazarens 3.1 «OOopynoBaHue TEpPPUTOPHH,
OPWIETAONIE K OpraHuM3alid, U €€ MOMEUIEHUH C Y4YeTOM JOCTYMHOCTH MJIs
WHBAJIUIOB» OCYIIECTBIACTCS B JOpME MOHUTOPUHTA 000PYAOBAHUS TEPPUTOPHH,
OPWIETAONIE K OpraHu3aluu, U €€ NOMEUIEHUA C YYEeTOM JOCTYHHOCTH MJIs
WHBaIUAOB. bambHasg OLEHKAa BBICTABIAETCS [0 IPaBWJIAM, H3JI0XKEHHBIM B
[Tpunoxenun 1 (. 3.1).

OnennBanue 3Ha4YeHUs Tokazatens 3.2 «OOecrieueHWe B OpraHU3aIUN
YCIIOBHW JTOCTYITHOCTH, IO3BOJISIOIIMX WHBAJIUIAM IOJIy4YaTh YCIYTHM HapaBHE C
APYTUMU» OCYILECTBISIETCS B (hOpME MOHUTOPHHra 0OecredeHHs] B OpraHU3aliu
YCIIOBUM JTOCTYITHOCTH, IO3BOJISIOIIMX WHBAIMIAM IOJIy4YaTh YCIYTH HapaBHE C
ApyruMu. bamnbHas oOnEHKa BBICTABISIETCS [0 IIpaBWJIaM, W3JIOKEHHBIM B
[Tpunoxennn 1 (1. 3.2).

Ouenka 3HaueHuss nokazarens 3.3  «Jloma momydarened  yciyr,

YAOBJICTBOPCHHBIX AOCTYIIHOCTBIO YCIYI' JId HHBAJIXMAOB» OCYHICCTBIIICTCA Ha



OCHOBE JIaHHBIX COLMOJIOTMYECKOr0 OIpoca mnoiydareneid (moTpedureneit) yciayr-
WHBAJUJOB OpraHu3alui KyJnbTyphl. baijapHas oOlleHKa BBICTaBISIETCS B
COOTBETCTBHHM MPaBUIIAMU, U3JI0)KEHHBbIMU B [Ipuioxenuu 1 (m. 3.3).

[Ipu cymmupoBaHuMM HaOpaHHBIX OayuIOB MO TOKa3aTeiasM paszzena
«JlocTymHOCTh ~ yCIyr JUisl HMHBaJUAOB» TIOJIy4aeTcsl OLIEHKAa 3HA4YCHMS
MHTErpajgbHOro ¢akropa mo pasneny 3. MakcuManbHO BO3MOKHOE 3HAYCHUE
UHTETpajibHOr0 (hpakTopa, KOTOPOE OpraHu3anusi KyJIbTypbl MOXET HaOpaTh IO
paszneny 3 — 100 Gamos.

VL Onpenenenue 3HAYEHUU IoKasaresen, KACaroIIUXCsl
100pOKENATENIbHOCTH, BEAKIMBOCTH PAOOTHUKOB OPTaHU3ALUN KYIbTYpPHI.

Onenka 3HaUYEGHUW JAHHBIX T[IOKa3aTeNedl Il OpraHu3aluil KyJbTypbl
npoBOAMUTCS MO NokazaresnsMm pasaena 4 (Ilpunoxenue 1) — JloGpoxkenaTenbHOCTb,
BEXJIMBOCTH pAOOTHUKOB OpPraHU3allUU.

OuenuBanue  pasfgena 4 mpoBoauTcss MO 3-M  TIOKAa3aTessiM,
XapaKTepU3yIIIUM B COBOKYIHOCTH YJOBJIETBOPEHHOCTh MOTpeOUTENEH YCIyT
100pOKENTATENIbHOCTHIO U BEXKIIMBOCTHIO MIEPCOHANA OPraHU3aIiil KyJIbTYPHI.

OueHka 3Ha4YeHWN MOKa3aTened pasnena 4 OCYIIECTBISIETCS HAa OCHOBE
JAHHBIX COIIMOJIOTMYECKOrO0 OIpoca moiyudareneil (morpebuteneit) yciayr
opraHu3auuii KyJabTypbl. bamibHas OLIEHKa BBICTABISIETCS B COOTBETCTBHU
paBUIaMH, U3JI0KeHHbIME B [Ipunoxennn 1 (mm. 4.1-4.3).

[Ipu cymmupoBanuM HaOpaHHBIX OayIoOB MO TOKa3aTelsM pasjena
«J106poxkenaTenbHOCTh, BEXIUBOCTh PAOOTHUKOB OpraHU3ALUKU» TMOJIy4aeTcs
OLIEHKAa 3HA4YeHMs] HUHTETpaJibHOTO (akTopa Mo pasgeny 4. MakcuMaiabHO
BO3MOKHOE 3HAY€HHE MHTErpajbHOro (pakTopa, KOTOPOE OpPTraHM3alUs KyJIbTYphI
MOXKeT HaOpaTh mo pazaeny 4 — 100 6amwios.

VII. Onpenenenune 3HaYeHU MoOKa3aTeneil yAOBIETBOPEHHOCTH YCIOBUSIMU
okazaHus ycayr. OIleHKa 3HAa4eHUM MaHHBIX TIOKa3aTesied Jisl OopraHu3arui
KyJbTypbl TPOBOAMTCS MO ToKazatensiM pasaena 5 ([lpunoxenne 1) —

VY IOBIIETBOPEHHOCTD YCIIOBUSIMU OKA3aHUS YCIYT .
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OueHuBaHue  pazgena S  HOpoBOAUTCA 1O  3-M  TOKas3aTessiM,
XapaKTepU3YIOIHUM B COBOKYIMHOCTU YAOBJIETBOPEHHOCTb YCJIOBHUSIMU OKa3aHUs
YCIIYT.

OueHka 3Ha4YeHMM TMOKas3aTelel pasznena S OCYIIECTBISETCS Ha OCHOBE
JAHHBIX ~ COIIMOJIOTMYECKOr0 Ompoca TmoiiydaTteneil (morpeduteneit) yciyr
opraHu3anuid KyJabTypbl. bamibHas oOIlleHKa BBICTABISIETCSI B COOTBETCTBUU
HpaBUJIaMu, H3JI0)KeHHBIMU B [Ipunoskenun 1 (mm. 5.1-5.3).

[Ipu cymmupoBaHMM HaOpaHHBIX OayuIOB IO TOKa3aTeiasM paszena
«Y TOBIETBOPEHHOCTh YCJIOBUSAMH OKa3aHUS YCIYT» MOJYy4aeTcs OLICHKA 3HAUYCHMS
UHTErpaibHOro (Qakropa mo pazaeny 5. MakcuMallbHO BO3MOXHOE 3HAUYCHHE
UHTETpAIbHOTO (haKTOpa, KOTOPOE OpTraHu3amus KyJbTyphl MOXET HaOpaTh IO
paszneny 5 — 100 Gamos.

HroroBoe 3HaueHUE uHMe2pAIbHO2O NOKA3amesns Kauecmeéa YCIOBHM
OKa3aHUs yCIyTI OpraHU3alUsIMU KYJIbTYpPbl PACCUMTHIBAETCS KaK CyMMa 3HAUYCHHUI
YaCTHBIX MoKa3arened no pazaenaMm 1-5 (Ilpunoxenue 1), KoTopoe UCHONb3yeTCA
JUTSL paHKUPOBAHUS OPTaHU3AIUN KYJIbTYPhl U POPMYIUPOBAHUS BBIBOJIOB.

lloxazamensv (pe3ynomam) oyenku Kawecmea TO KaXIOW OpraHU3aLUU
pPacCUUTHIBAECTCS KAaK YAaCTHOE OT JACJICHUS 3HAYEHUS MHTETPaJbHOTO IMOKa3aTems
KauecTBa Ha KOJUYECTBO pa3leioB (YKPYNHEHHBIX MOKa3aTeIei) B MPUMEHIEMOMN
MeToquKe (T. €., Ha J).

Onpenenenue 3HAYEHUW psaAa ToKazaTeined mo  pazgenam  1-5
OCYLIECTBIISIETCS B paMKax MPOBOJIUMOTO COLIMOJIOTHYECKOTO UCCIIEI0BAHMS.

Heap  cOUMOIOrHYECKOr0  HCCACAOBAHMA —  BBIABUTH  OLICHKY
MOTPEOUTENSIMI ~ KauecTBa  yCIOBUW  OKa3aHUA YCAYr, MPEJOCTABISIEMBIX
MyHHUITUTIATBHBIM ~ OIOJKETHBIM ~ YUpEKIeHHEM KymnbTyphl «Cenbckuii  Jlom
Kyneryper c.Kyreir» Apgmuauctpanum Kyrelckoro ceapCKOro IOCEIeHUs
A30BCKOr0 paifoHa PocToBckoii o0acTu.

MeTox ompoca —  aHKETUpPOBaHUE IO  CTaHAAPTU3UPOBAHHOMY

WHCTPYMEHTAPHIO.
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Cratuctuueckass 00paboTka wuHpOpManMu B JaHHOM HCCIIEOBAaHUU
OCYIIECTBISIETCS C TIOMOIIBIO IPOrpaMMHBIX TakeToB SPSS u MS Excel.

VIII. ®opMupoBaHuEe UTOTOBOr0 aHAIUTUYECKOIO OTYETA.

Omneparop nposeaeanss HOKYOVYOK, Ha ocHOBE nosiydeHHbIX Ha Tanax [—
VII BBIBOJIOB U PE3yIbTATOB:

1) Ananuzupyet u 0600u1aetT noayyeHuslie B xone HOKYOVYOK nannsie.

2) CocTtaBisieT UTOTOBBIM aHATTUTUYECKUI OTYET.

3) Ilepenaer pe3yabTaThl cOopa W 0000IICHHS HH(GOPMAIMK O KadecTBE
yCIIOBUN OKa3aHMs YCIYr OpraHU3aldsIMH KyJbTypbl HA pACCMOTPEHHE 3aKa3uMKa
(-oB) HcceaOoBaHUS.

Pe3ynpTaThl HE3aBUCHMMOI OIEHKM MYyOJUKYIOTCS Ha caite (-ax)
opraHuzaiuu (-ui) KyJIbTypbl — OOBEKTE (-aX) OLICHKH U B 0000IIEHHOM BHJEC — Ha
opuIManbHOM caiiTe g pa3MmelieHuss WHGOPMAIMH O TOCYJapCTBEHHBIX

(MyHUIIMIAIBHBIX) yapexaeHusx http://bus.gov.ru.
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1. O6mas xapakTepucTHKa 00bEKTAa HE3aBUCUMOIl OLIEHKU KayecTBa
YCJI0BHMI OKa3aHMS YCJIYI OPpraHu3anuei KyJbTypbl

HezaBucumasi oneHka kadecTBa YCJIOBUM OKa3aHHUS YCIOyr MpOBEIECHA B

CJIeAYIOIIEH opraHu3anuu KyJabTyphsl (Tadauna 1.1):

Tabmuma 1.1 — Opranuzanus KyiabTypbl A30BCKOT0 paiiona PocToBckoii o061acTy,
yuactBoBasas B HOKYOYOK

Kpatkoe HanMeHOBaHUe
Ne Opranusanusi KyJbTypbl
(11 pUCYHKOB M Ta0J1MIY)
1 | MyHununaibHOE OIOKETHOE MBVYK «CIK c.Kyreit»
yupeKIeHue KyJabTypbl «CeabCKuil
Jlom Kynbrypsl c.Kyreii»
AIMUHHCTpALIIU Kyreiuckoro
CEJIBLCKOr0 MOCEJICHUS

HezaBucumas OLI€CHKa KadcCTBa YCJIOBI/Iﬁ OKaszaHusA YCIyr IIPpOBCIACHA B

OJIHOM OopraHu3aluu KyJabTypbl A30BcKoro paiioHa PocToBckoii o6actu.
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2. Onucanue BHIOOPKH COLMOJIOTHYECKOro ONpoca nojayvyareyiaei yciyr,

NpPeoCTaB/IsIeMbIX OPraHU3alMed KyJIbTypPbl

B onpoce mpunsnu ydactue 392 mosyuartens ycCIyr, MPeaoCTaBIseMbIX

MBVYK «CIK c.Kyreii». Beibopka ornpoliiueHHbIX npeAcTaBiena B Tadaune 2.1.

Tabmuma 2.1 — Beibopka COMOIOTMYECKOro ornpoca mnojry4aTesieil ycyr,

npenocrasisieMblx MBYK «C/IK c.Kyrei», yenosek

KounuectBo
AKTHUBHBIX KoaunuecTBo
Ne Opranu3anusi KyJbTYypbl .
nojy4Jarejei ONPOIIEHHBIX
yeayr B 2023 roay
1 | MBYK «CJIK c.Kyreii» 48000 392
- B TOM YHCIIE WHBAJIWJOB, JIOJEH C
OTpPaHHYCHHBIMH BO3MOYKHOCTSIMHU
3JI0POBBS, ux COITPOBOIKIAFOIIIHX
(pOJICTBEHHUKOB) H]T 47

Pacnipenenenne onpoiieHHbIX MOTPEOUTENEH YCIyr MO MOy UM BO3pacTy

npeacTaBiIeHo B Tabnumax 2.2-2.3.

Tabmuma 2.2 — PacripeiesieHrne 0TBETOB IPYIIT PECTIOHICHTOB Ha BOIIPOC

«Bamr mon», %

Ne Opranu3anusi KyJbTYpPbI

MY KCKOMH

JKEHCKHH | UTOrO

1 | MBYK «CJIK c.Kyreii»

29,6

70,4 100,0

Tabnuna 2.3 — Pacnpenenenue 0TBETOB IPYII PECTIOHEHTOB Ha BOIPOC
«Bam Bo3pact», %

Bozpacr, Jger

Ne Opranuszanust KyJbTypbl

o 25

25-34 | 35-44 | 45-54

55 ner m | uTOTO
crapuue

1 | MBYK «CJIK c.Kyreit»

6,9

219 | 304 | 17,1

23,7 100,0
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Connonornyeckuii KOMIIOHEHT HE3aBUCHUMOW OLIEHKM KadecTBa YCIOBHUHI
OKa3aHWs YCIyl OpraHu3aluei KyJabTypbl, KOTOPBIM pEAJIU30BBIBAJICA B
HCCJIEI0BAHUM YEpPEe3 ONpOoC MOTpeOuTeneid yciayr, Obl1 HAIPABIECH HAa WU3Yy4YEHHE
CIEYIOIIMX MMO3ULUN:

- OLICHKA OTKPBITOCTH, IOJHOTHI M JOCTYNHOCTH HH(popMauuu 00
OpraHu3aluy KyJIbTypbl, Pa3MEUIEHHOW Ha O(HUIMATIbHOM CalTe OopraHu3alud B
UH(GOPMAIIMOHHO-TEJIEKOMMyYHUKAIIMOHHOM ceTu «HTEepHET 51 Ha
MH(GOPMAIIMOHHBIX CTEHJIaX B IOMEILIEHUH OpTaHU3alINH;

- OLICHKa BOCIPUATHS KOM(OPTHOCTH yCIOBUN MPEAOCTABICHUS YCIIYT,

- OLICHKA BOCHPUATHS JOCTYITHOCTH YCIIYT JJIsI UHBAJIUOB;

- OLICHKAa  BOCIHPHUATUS  JIOOPOXKENAaTeIbHOCTH U BEXKJIMBOCTH
pabOTHUKOB OpPraHU3alu KyJIbTYpHI;

— OICHKA CTCIICHU YAOBJIICTBOPCHHOCTHU YCIOBHUAMUN OKA3aHUA YCIYT.
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3. [loka3aTesin OTKPBITOCTH U I0CTYNHOCTH HH(GpopManum 00 OpraHu3anmuu
KYJbTYPbI

Opranuzanuu KyJabTypbl pa3MeIialoT WHPOpMAIUI0 O CBOEH NESTEIIbHOCTH
Ha oQuIMaNbHBIX caiiTax B ceTh «HTepHET» B COOTBETCTBUU C MPUKA30M
MunuctepctBa KynbTypbl Poccuiickoit @enepauuu ot 20 despans 2015 r. Ne 277
«O0 yTBepXKIeHUM TPeOOBAaHUM K coJepkaHUI0O U (QopMe MpenoCTaBICHUS
uHQopMalMK O JEATEeIbHOCTU OpraHu3alliii KyJbTypbl, pa3MmeniaeMod Ha
oHUIIUATIBHBIX CalTaX YIOJIHOMOUYEHHOTO (peepaibHOro opraHa UCIOJHUTEIBHOM
BJIACTH, OPTraHOB TOCYAapCTBEHHOW BiacTH cyObekTOB Poccmiickoit ®denepanuu,
OpPraHoOB MECTHOIO CaMOYIpPaBIICHUS W OpraHu3aluid KyJIbTypbl B CETHU
«IHTepHeT.

[IpoBeneH MOHUTOPUHT COOTBETCTBHS MH(PopMaIruu o neareabHoctu MBYK
«CIIK c.Kyreit», pa3MenieHHOM Ha 00IIeOCTYIMHBIX HHPOPMAITMOHHBIX pecypcax,
nepeuHto uHpopManuu U TpeOOBaHUAM K HEHM, YCTAHOBJICHHBIM HOPMATHUBHBIMU
IPaBOBBIMU aKTaMU:

- Ha UH()OPMAITMOHHBIX CTEHIaX B TOMEIICHUN OPTaHU3AIUH;

-Ha  oduMIMATBPHOM  cailiTe  opraHu3zaluud B MHGOPMAIMOHHO-
TEJICKOMMYHUKAIIMOHHOU ceTh «HTepHET».

s IPOBEACHUS MOHUTOPHHTA UCII0JIb30BaHbI NOKa3aTelH,
npencrasinennbie B [lpunoxkenun 1 (pasmen 1.1), u TpeGoBaHUSs, U3IO0KEHHBIC B
[Tpunoxenuu 2.

CrnenyeTr y4ecThb, YTO B XOJ€ MOHUTOPUHIA CaliTa YYUTHIBAJIACh HE TOJBKO
MOJIHOTA TPEJCTaBICHHOW MH(OpMAIIMK, HO U €€ aKTyallbHOCTh. Hanmpumep, ecnu
uH(pOpMAIUS O BBITIOJHEHUH TOCYJAPCTBEHHOTO (MYHHUIIMTIATHHOTO) 3aJaHUs 3a
MpEeABIIYIUN neprot gaTupoBada 2022 To1oM U paHee, TO 3TO TPAKTOBAJIOCHh KaK
OTCYTCTBHE aKTyalbHOW MH(OpPMAIIUU, U TIO JAHHOMY IMOKa3aTENI0 BHICTABISIIACH
orieHka «0». Onenka «0» Takye MOrJjia ObITh BBICTABJICHA, 1K€ €CIU aKTyaJlbHas

I/IH(bOpMaI_II/ISI €CTb, HO €€ OYCHb CJIOXHO HaﬁTH, HJIK OHA COACPIKUTCA KaK OJHUH M3
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pa3zenoB Kakoro-imbo oTyeTa WM IUIaHa W HampsAMylo (B BUAE CTpPaHUIIbl) HA
CalTe HE IPEeICTaBIICHA.

Pe3ynpTaThl MOHMTOpPMHIA COOTBETCTBUS HMH(POPMALUU O JACATEIBHOCTH
MBVYK «CJIK c.Kyreit», pazmenieHHOM Ha OOIIEAOCTYNHBIX HMH(DOPMAIMOHHBIX
pecypcax, TmepeyHro HHPOpMalMd W TpPeOOBAaHUSAM K HEW, YCTaHOBJIECHHBIM

HOPMATHBHBIMU NIPABOBBIMU aKTaMH, MPEJCTaBiIeHbI B Ta0nuie 3.1.

Tabmuna 3.1 — Pe3ynbTaThl MOHUTOPUHTA COOTBETCTBUS MH(DOPMAITUU O
nesatenbHocTd MBYK «CIIK c.Kyreii», pazMenieHHON
Ha OOIIEAOCTYITHBIX HHPOPMAIIMOHHBIX pecypcax, mepeuHto nHpopMaIuu u
TpeOOBaHUSAM K HEH, yCTAaHOBICHHBIM HOPMATUBHBIMH TPABOBBIMU aKTaMH
(o cocrosiHuio Ha aekadbpb 2024 roga), 6amibl

MBYK «CJIK

Ne IIapameTpsl / noka3zare/u N
c.Kyreii»

1 OTKpBITOCTH M TIOCTYITHOCTh HH(pOpMaIuu 06 opraHu3aiun

1.1 | CooTBercTBHE HH(pOpPMALMM O JAEATEIBHOCTH OpraHu3ali, pa3MelnieHHONW Ha
00IIEeIOCTYMHBIX ~ WH(POPMAIMOHHBIX  pecypcax, TNepeuHro HHPOpMAIMA U
TpeOOBaHUSM K HEll, yCTaHOBJIEHHHIM HOPMATHUBHBIMU MTPABOBBIMU aKTaMU:

1.1.1 | na uaOpPMAITMOHHBIX CTEHAAX B MOMEIIEHUN OpraHU3aIlNH; 37
1.1.2 | Ha oduIMAILHOM caiiTe OpraHu3alnuu B WH()OPMAIMOHHO-
TEJICKOMMYHUKAIIMOHHON ceTu «MHTepHeT». 44
B cpemnem mo nm. 1.1.1-1.1.2, 6anioB (makcumym — 100
0aJ1710B) 41

[IpoBenen monutopusr obecneuenus Ha opunmansaom caiite MBYK «CIIK
c.Kyreit» Hamuuus u QYHKIIMOHUPOBAHUS TUCTAHIIMOHHBIX CIIOCOOOB OOpaTHOM
CBSI3U U B3aUMOJICHCTBHUS C MOJTydaTesaMu ycayr. s npoBeneHus: MOHUTOPUHTA
HCIOJIb30BaHbI TTOKa3aTeNu, npeAcTaBieHHbie B [Ipunoxenuu 1 (pazgen 1.2).

PesynpraThl MoHUTOpHHra obecmedeHus Ha odumnuanibHoM caiite MBYK
«CHK c.Kyreit» nHamuuuss ¥ (yHKIHMOHUPOBAHUS JAUCTAHIIMOHHBIX CIOCOOOB
oOpaTHOW CBS3M W B3aMMOJICUCTBHSI C TONydYaTENsIMA YCIYT TPEACTABICHBI B

tadyure 3.2.
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Tabnuia 3.2 — Pe3ynbTaThl MOHUTOPUHTA OOecTieueHUs] Ha O(PUIMaIbHOM caiTe
MBVYK «CIK c.Kyreit» Hanuuus 1 pyHKIUOHUPOBAHUS TUCTAHLIIMOHHBIX
croco00B OOpaTHOM CBSA3U U B3AMMOJEUCTBUS C MOTYYaTEISIMU YCIYT
(1 — maynmyue, 0 — OTCYTCTBHE; [0 COCTOSIHHIO Ha JeKkadbpb 2024 roa)

MBYK «CJAK
c.Kyreii»

Ne IIapameTtpsl / noka3zaresu

1 OTKpBITOCTH U IOCTYIIHOCTh HH(OpMAUK 00 OpraHu3aiuu
1.2 | OGecrieueHne Ha OQUITMATIEHOM CalTe OPraHU3aLUN HATWYHS U (QYHKIMOHUPOBAHUS
JMCTAaHIIMOHHBIX CIIOCOO0B OOpaTHOW CBS3M M B3aUMOJICHWCTBUS C TOIydaTeIsIMHU

YCIIYT:
1.2.1 | renedoHna; 1
1.2.2 | 57€KTPOHHO MOYTHI; 1
1.2.3 | popmbl I TOAAYH AIIEKTPOHHOTO OOpamieHus / )Kaao0sl / 1
MIPEJI0KEHUS;
1.2.4 | pa3nena «Yacrto 3amaBacMbie BOTIPOCHD»; 0
1.2.5 | oJeKTpPOHHOTO cepBHCAa — TMOJYYCHHE KOHCYJIbTAIUU TIO 0

OKa3bIBACMBIM YCJIyT'aM H IIp.,

1.2.6 | obecrieueHne TEXHUYECKOH BO3MOXHOCTH BBIPAKECHHS
MOJTydaTeeM yCIyT MHEHHUS O KadecTBE OKa3aHMS YCIyT

(HayIM9KMe aHKETHI JUIs ONPOCca TPAXKIAAH MU THIEPCCHUTKH 0
Ha Hee).

Hroro o0ecneyeHo HAJIMYHe CIocoooB
B3aUMOJelCTBUSA, €. 3
HTtoro no . 1.2, 6annoB (MakcumyMm — 100 6a110B) 90

B Ttabmumne 3.3 comepkaTcss mpUMeYaHUs, OMNHMCHIBAIONINE HEAOCTATKU M

nedurutel caiita MBYK «CJIK c.Kyreity.

18




Tabnuna 3.3 — Jedurutsr caitta MBYK «CIIK c.Kyreit» o nmokazaremnsim,

XapaKTEepPU3YIOLUIUM OTKPBITOCTh U JOCTYITHOCTh HH(POpMAUU 00 OpraHu3aluu

KYJbTYPBI
(o cocrosinuio Ha aexkadps 2024 romga)

Jedpunurnbl

111

Ha nHopManMOHHBIX CTEHAAX B MOMEIIECHUIX OPTaHU3alNH KYJIbTYPHI

1) He yka3aHa mata cO3/aHHUS OPraHU3aIMH KyIbTYPHL.

2) He pasmeriens! cBeieHust 00 yupeautene (yUpeanTensix).

3) He pa3meriena komus ycrasa.

4) He pa3melieHa KOMus CBUACTEIBCTBA O TOCYaPCTBEHHON PErHCTPAlHH.

5) He pa3merieHsl KOMUK PEIICHUH YIPEAUTENSA O CO3JaHUH M O HA3HAUECHUH PYKOBOIUTENS
OpraHu3aluH KyIbTYpPEI.

6) He pa3meriena Komust MOJIOXKEHUs O primanax u npeacTaBUTENbLCTBAX.

7) He pa3menieHa uHbOpMAIMs O CTPYKTYpE OpPraHM3allMd KyJIbTYphbl (CTPYKTYpa U OpTraHbI
yIpaBJIeHNUS OpTaHU3AlHNU KyJIbTYpHI).

8) He pa3melieHbl cBeleHUs O BHIAX, IPEIOCTABIISIEMbIX OpPraHU3aINeH KyJIbTYphl YCIIYT.

9) He pa3melien epedeHb OKa3bIBAEMBIX TUIATHBIX YCITYT.

10) He pa3merniena uadopmaims o reHax (Tapudax) Ha MIaTHBIE YCIYTH.

11)He pa3merieHbl KOIMUM HOPMATHBHBIX MPABOBBIX AKTOB, YCTaHABJIMBAIONIMX IICHBI
(Tapudsr) Ha yCIyTH MO0 MOPSIIOK UX YCTAHOBIICHHUS.

12)He pasmemnieHa komus IUlaHa (UHAHCOBO-XO3SHCTBEHHOW EATEIBHOCTH OpraHU3aIliu
KyJIbTYpbl, WJIN OIOMKETHON cMeThl (MH(popMamus o0 o0beMe MpeqoCTaBIsieMbIX YCIyr) Ha
TEeKYILIUN TOJI.

13)He pa3meriena uHpOpMaIMs 0 MaTepUATbHO-TEXHHUECKOM 00ECIICUCHUH MPEIOCTABICHUS
YCIyT OpraHu3anueil KyJabTyphl.

14)He pasmernedsl KOIMWH JIMIEH3WH Ha OCYIIECTBIEHHE IEATEILHOCTH, IOMJIEKAIIEH
JITICH3UPOBAHNIO B COOTBETCTBHHM C 3aKOHOMATEILCTBOM Poccuiickoir Denepanmu (mipu
HaJINIVHN ).

15)He pasmernena wuHGOpPMAIMS O BBIIOJIHEHHH TOCYAapCTBEHHOrO (MYHHIIMIIAILHOTO)
3a1aHus (32 MPEABIAYITUH TTePHO).

16) He pa3meriiena KOMus OT4ETa O pe3yJIbTaTax ACATEIbHOCTH YUPSKACHHS (32 TPEIbIIyIIi
TIEPHO).

17)He pa3meinena uHpoOpManus O IUIAHUPYEMBIX CPOKAaxX MPOBEICHHS HE3aBHCHMOH OICHKH
KauecTBa.

1.1.2

Ha odunmansHOM caiiTe opraHu3anuu B HH()OPMANWOHHO-TEIEKOMMYHUKAITMOHHON CETH
«HTepHET:!

1) He ykazaHa jata co3gaHHs OpraHU3alUK KYJIbTYpBbI.

2) He pa3meriens! cBeeHust 00 yupeauTene (yupeauTensx).

3) He pa3smeriena uHpoOpMAaIHs O CTPYKTYPE OpraHH3alMU KyJIbTYphbl (CTPYKTYpa M OpraHbI
yIpaBiIeHHUs OpPraHU3alUN KyJIbTYPHI).

4) He pasmerena uapOpMAIHs O peKUME, Tpaduke paboThl OpraHU3aIUH.

5) He pa3merieHbl CBeJICHHS O BUAAX, IPEJOCTABISEMbIX OpraHU3aluell KyJIbTyphl YCIYT.

6) He pa3merieH nepeveHb OKa3bIBAEMBIX [UIATHBIX YCIIYT.

7) He pasmeniena uabopMmanms o neHax (tapudax) Ha IIaTHbIC YCIYTH.

8) He pa3memieHbl KONMWM HOPMATHBHBIX IPAaBOBBIX aKTOB, YCTAHABJIMBAIOIINX LICHBI
(Tapudsr) Ha ycIyru TMO0 TOPSIIOK UX YCTAHOBIIEHUSI.

9) He pa3memnieHa Komus IUIaHa (MHAHCOBO-XO3SHCTBEHHOH EATENBHOCTH OpraHU3al[iu
KYJIbTYpbI, W OFOIDKETHOW cMeThl (MHGopMalus o0 o0beMe MpPenoCTaBIsieMbIX YCIyT) Ha
TEKYLIUH TOA.

10) He pa3meriiena nHGOpMALHS O IIAHUPYEMBIX MEPOIPHUSITHSIX.

11)He pa3memeHa wuH(pOpMamUs O BBHINOJHEHHH TOCYJAPCTBEHHOIO (MYHHUIIMIIAIBLHOTO)
3a/1aHus (32 MPEIbIIYIIII TEPHO).

12) He pa3merieHa KOmus OT4eTa O pe3ybTaTax JESTEIbHOCTH YUPEKACHHS (32 MPEAblIyIuii
TIepUon).

13)He pa3merena nHpoOpManus O IUIAHUPYEMBIX CPOKax MPOBEACHHS HE3aBHCUMOH OIICHKH
KayecTBa.
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Chopmynupyem BbIBOIBI U 0000111eHUS 110 Tabauiie 3.3:

1)  Ha caiite HeoOXoauMoO pa3Memniath OONBIIMKA 00BEM JIOKYMEHTOB,
PEMIAMEHTUPYIOLIMX U XapaKTEPUIYIOIINX IEATEIIBHOCTh OPraHU3aNU KYJIbTYPBHI.

2) HeoOXoauMo  mpeaycMOTpPeTh ~ HaJlM4Yue  OTACIBHBIX  CIOCOOOB
OCYIIECTBJICHHS] JAMCTAHIIMOHHONM OOpaTHOM CBSI3M U B3aUMOJEUCTBUS C
NOJIy4aTEISIMA YCIYT.

3) OtBerctBennbie  cnemmanuctel  MBYK  «CIAK  c.Kyreit»  moryr
UCIIONIB30BAaTh  JJISI  CAMOIIPOBEPKM  HAMNOJHEHHOCTH CaiTa  OpraHu3aluu
akTyasbHyto uH(popmaiuio Ilpunoxenuss 2 [aHHOrO OT4YeTa WM TPeOOBAHMS,
uznoxeHHele B [Ipukaze Munucrepcra KynbTypbl Poccniickoit @enepaunu ot 20

deBpans 2015 r. Ne 277,

B pamMkax maHHOro pasjenia, Ha OCHOBE M3Y4YEHUs MHEHHSI PECIOHJICHTOB,
TAaK)KE€ OCYIIECTBJIEHA OIEHKA [OJM IOJydaTeliel YCIyr, YIOBIETBOPEHHBIX
OTKPBITOCTBIO, TOJHOTOM M JOCTYMHOCTBbIO HMHGOPMAIMM O JI€ITEIbHOCTH
OpraHu3allid, pa3MeIIeHHOW Ha HWHQPOPMAIMOHHBIX CTEHIaX MU Ha calTe B
MH(OPMAIIMOHHO-TEJIEKOMMYyHUKAITMOHHOM ceTu «HTepHET.

AHanu3 pe3yJbTaTOB BOCHPUATHSA IOJIYy4YaTeIIMU YCIYyr OTKPBITOCTH,
noJIHOTHI U AoctynHocTr nHpopmaruu 0 MBYK «CJIK c.Kyreit» nokassiBaeT, 4To
PECIIOHJEHTHl BBICOKO OLIEHMBAIOT HM3y4daeMble MNapaMeTpbl MO OTHOILICHHUIO K
WHOOPMAITMOHHBIM CT€HJIaM U OQUIIMAaTbHOMY CalTy oOpraHu3anuu (707
YAOBJIETBOPEHHBIX MOJIy4YaTeNel YCIyr, CpeIHUE OLUEHKU MapameTpoB) (TaOIUIbI
3.4-3.5):

- YAOBJIETBOPEHHOCTh  OTKPBITOCTHIO,  TOJHOTOM W  JIOCTYHHOCTBIO
uH(OpPMAITH O JESITSIBHOCTH OpPTaHU3aIliH, Pa3MENICHHOW Ha WHPOPMAITMOHHBIX
cTeHaax (OIeHKa yaoBiIeTBOpeHHOCTH — 98,7%; cpemusis orneHka mapamerpa — 99
0asioB);

- YAOBJIETBOPEHHOCTh  OTKPBITOCTHIO,  MOJHOTOM W JOCTYMHOCTBIO

uHpopMalK O JAESTEIBHOCTH OpraHM3allid, pa3MEUIEHHOM Ha cailTe B CeTu
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«nHTepHeT» (O1IeHKA yOBIETBOPpEHHOCTU — 98,7%); cpeqHss olleHKa mapaMeTpa —

99 Ganos).

Tabmuma 3.4 — Jlons mnomywateneit ycayr MBYK «CHK c¢.Kyreiiy,

YAOBJICTBOPCHHBIX OTKPBITOCTLIO, MOJIHOTOM nu AOCTYITHOCTBIO

uH(pOpMaIK O JeATENbHOCTA OpraHu3auu, %o

MBYK «CJAK
Ne IapameTtpsl / noka3are/u N A
c.Kyreii»
1 OTKpBITOCTH U JOCTYITHOCTh HHPOPMAIK 00 OpraHu3aluu
1.3 | Hons moimy4arened yCIyr, VIOBICTBOPEHHBIX OTKPBITOCTHIO, IOJIHOTOH U
JOCTYITHOCTBIO MHPOPMAIIUH O ICATEIILHOCTH OPTraHU3aIlliy, pa3MeIeHHOMU:
1.3.1 | Ha HHGOPMAIIMOHHBIX CTEHAX; 98,7
1.3.2 | Ha caiiTe B M”HPOPMAIMOHHO-TEITCKOMMYHUKAIIHOHHON CETH
«HTEpHETY. 98,7
Tabmuma 3.5 — Cpennue 3HaUCHUS OIEHKH TapaMeTPOB, XapaKTEPHU3YIOIINX
YAOBJICTBOPCHHOCTD HOHy‘IaTCHeﬁ YCIYI' OTKPBITOCTBIO, MOJHOTOMN U
AOCTYITHOCTBIO I/IH(i)OpMaLII/II/I O ACATCIBbHOCTH
MBVYK «CJK c.Kyreii», 6amibt
MBYK «CIK
Ne ITapameTpsl / moka3aresun N A
c.Kyreii»
1 OTKpPBITOCTH U JOCTYIHOCTh HHGOPMAIMU 00 OpraHu3aluu
1.3 | dons nmomyyartened yCiIyr, YIOBJIETBOPEHHBIX OTKPBITOCTHIO, IMOJHOTOH U
JOCTYIMHOCTBIO0 HH(OPMALIUHU O JESITEIbHOCTH OpraHU3alluu, pa3MelIeHHOM:
1.3.1 | Ha uHDOPMAITMOHHBIX CTECHAAX; 99
1.3.2 | Ha caiite B HHPOPMAIIMOHHO-TEIICKOMMYHUKAITMOHHOW CETH
«MHTEpHETY. 99
B cpeanem no nm. 1.3.1-1.3.2 (makcumymMm — 100 6aJ1510B) 99
Hnmezpanvrvie nokasameinu, XapaKTepU3yIoIIne OTKPBITOCTh U

noctymHocTh nHpopMarmu o MBYK «CJIIK c.Kyreit», npeacraBieHsl B TabauIe

3.6 u Ha pucynke 3.1.
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Tabnuua 3.6 — MHTerpaibHble TOKa3aTeNlu, XapaKTepU3YIOIUE OTKPBITOCTh U

noctynHocTh HHpopMauuu 0 MBYK «CIIK c.Kyreii»

IMapameTpsl / moka3arenn

Baniabl

Kos¢ppuument
3HAYUMOCTH
nokasareJis

3HaueHue
nokasareJis,
0TI

OTKpI)ITOCTI) 1 JOCTYIMHOCTH I/IH(i)OpMaIII/II/I 00 OpraHusanuu

CootBercTBre WHGOPMAIUK O JEITEILHOCTH
OpraHHU3aIlny, pa3MeleHHON Ha
00IIEIOCTYITHBIX MH(OPMAITMOHHBIX
pecypcax, MIePEUHIO nHpopMaIuu u
TpeOOBaHMSAM K  HEH, YCTaHOBJICHHBIM
HOPMATHUBHBIMU NIPABOBBIMU aKTaMH

41

0,3

12,3

1.2

Obecrieyenne Ha  opuIMATBFHOM  caiiTe
OpraHu3alyy Hajduuusi U (PyHKIHMOHUPOBAHHUS
JUCTAHIIMOHHBIX CIIOCOOOB OOPAaTHOM CBS3M W
B3aMMOJICHCTBUSI C MOTYYaTEISIMU yCIIyT

90

0,3

27,0

1.3

Hons momydareneil yciyr, yIOBIETBOPEHHBIX
OTKPBITOCTBIO, TIOIHOTOH M JOCTYITHOCTHIO
rH(OpMaIum 0 AITENFHOCTH OPTaHNU3aAINN

99

0,4

39,6

Bcero nmo noka3areaio 1, 6aa10B

79

CooTeeTcTBME MHOOPMALLMKM O AEATENBHOCTU
OpraHu3alumM, pasmellleHHOM Ha 06LLLe0CTYMHBIX
MHOOPMALMOHHBIX pecypcax, NepeyHio MHGopmaLum
1 TpeboBaHUAM K HeW

ObecneyeHne Ha OoPUUMANBHOM CaliTe OpraHu3auum
HaIM4MA U OYHKUMOHUPOBAHUA AWUCTAHLMOHHBIX
cnocobos 0OpaTHOW CBA3W M B3aMMOENCTBUNA C

noay4yatenamu ycayr

[ona nonyyateneid ycnyr, y10B1eTBOPEHHBIX
OTHPBITOCTBIO, MOIHOTOW U AOCTYMHOCTHIO
MHOOPMALMK O AeATe/IbHOCTU OpPraHu3aLm

Bcero, 6annos

12,3

27,0

39,6

79

Pucynok 3.1 — IHTerpanbHble MOKa3aTeNN, XapaKTEPU3YIOIIUE OTKPBITOCTD U
noctymHocTh nHbopmaimu 0 MBYK «CJIK c.Kyreit», 6amis
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Anann3 unterpanbHbix nokasarene MbYK «CJIK c.Kyrei» nokaseiBaer,
YTO B OTHOIIEHUU OTKPBITOCTU U JOCTYMHOCTH MH(OpMAIUU 3aPUKCHUPOBAHHBIC
OIICHKU MapaMeTPOB HAXOATCSI HA BHICOKOM YPOBHE:

- mo nokaszarenmo 1.1 — 12,3 6amna n3 30 BO3MOKHEBIX;

- o mokazarelo 1.2 — 27 6amroB u3 30 BO3MOKHBIX;

- 1o mokasarento 1.3 — 39,6 0amia n3 40 BO3MOKHBIX.

Taxkum ob6pazom, MBYK «CJ/IK c.Kyreit» mokaszano BBICOKUN pe3yibTat Io

nokaszaTelsisiM JaHHoro pasjaena (79 6amios u3 100 BO3SMOXKHBIX).
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4. Tloka3aTesu KOM(OPTHOCTH YCJIOBUI NPEJOCTABJIECHUS YCIYT

Pesynbratel MouuTopuHra obecneuenuss B MBYK «CIK c.Kyreit»

KOM(OPTHBIX YCIOBHUM MPEIOCTABICHUS YCIYT IpeAcTaBiaeHbl B Tadauie 4.1.

Tabnuua 4.1 — Pe3ynbraThl MOHUTOPUHTA O0ECIIEUEHUS B
MBVYK «CJK c.Kyrei» koMpOpTHBIX YCIOBHUI MTPEAOCTABICHUS YCIYT
(1o cocTosiHUIO Ha Jiekabpb 2024 roja)

1 - Hannume,
0 — OTcyrcTBHE

Ne IMapameTps! / moka3zarean

2 | KoMdopTHOCTB YCIOBHI PEIOCTABICHUS YCIIYT
2.1 | ObecnieueHne B opraHu3anui KOM(OPTHBIX YCIOBUHN /ISl PEIOCTABIICHUS YCIIYT:

2.1.1 | sanmmure KoMQOPTHOM 30HBI OTABIXA (0KUIAHNSA); 1
2.1.2 | HaM4Me ¥ MOHSITHOCTh HABUTAIIMH BHYTPH OpraHU3aIlny; 1
2.1.3 | TOCTYITHOCTH MUTHEBOH BOJIBI, 1

2.1.4 | pamuune ®  JOCTYMHOCTh  CAaHUTAPHO-TUTUCHHYECKHX
MMOMEIIEeHNH (YUCTOTa TIOMEIICHUH, HAIMYHE MBUTA, BOJIBI,
TyaJIeTHOW Oymaru M mp.); 0
2.1.5 | canuTapHOE COCTOSIHUE MTOMEIICHUI OpraHN3allnii; 1
2.1.6 | BO3MOKHOCTh OPOHUPOBAHHS YCAYTH / JOCTYITHOCTD 3alTUCH
Ha TMoJy4deHue yciayru (mo TenedoHy, C HCIOJb30BaHUEM
cetu «MHTepHeT» HA OQUIIMATHPHOM CalWTe OpraHu3alIuy,

TIPY JTMIHOM TIOCEIICHUH | TIP.). 1
HToro obecnevyeHo Hajiuyue ycJa0BHil KOM(OPTHOCTH, €. 5
Hroro no mn. 2.1, 6amnoB (makcumyMm — 100 6a1;10B) 100

3HaueHus mapametrpoB 1o M. 2.1 tabmuiel 4.1 1eMOHCTPUPYIOT HAIUYUE
ne(UITMTOB / HEJOCTATKOB IO IOKA3aTeNsIM, XapaKTEPU3YIOMHUM KOM(OPTHOCTH
YCJIOBUM TMPENOCTAaBICHUS YCIAYyr, a HWMEHHO OIPAaHMYCHHYIO JOCTYIHOCTb
CAaHUTApHO-TUTHEHUYECKUX TmomeneHud. Ilpu 3ToM cieayer OTMETHThb, YTO
CaHUTAPHO-TUTHEHUYECKOE MOMEIIECHHE (CTPOEHUE) PACIONOKEHO 3a MpeaeaaMu
OpraHU3aluu.

KpoMe TOro, B pamMKax JTOr0 pasliela Ha OCHOBE H3YyYECHHUS MHEHHS
nojyyaTejaed yciayr OCYIIECTBIEHAa OLIEHKa JIOAM  MOoJyyaTeled  yCiyr,
YIOBIETBOPEHHBIX KOM(OPTHOCTHIO ycIoBU TpemoctaBieHus yciayr B MBYK
«CHK c.Kyreit».

AHanu3 pe3yJabTaTOB BOCHPUSTUS TMONYYATEISIMU YCIYT KoM@opmHocmu

yenosuti npedocmasnenus ycaye B MBYK «CJK c.Kyrei» mnokassiBaeT, 4TO
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PECTIOHJICHTHI B IIEJIOM BBICOKO OIIEHHBAIOT H3y4aeMble MapaMeTpsl (JoJs
VIOBJICTBOPCHHBIX IMOIydYaTENCH YCIyT, CpeAHUE 3HAYCHUS OICHKH IapaMeTpOB)
(Tabmunel 4.2-4.3):

- YAOBJIETBOPEHHOCTh HAIMUMEeM KOM(OPTHOW 30HBI OTHbIXa (OXHUIAHUS)
(ouenka ygosneTBopeHHOCTH — 99,2%; cpenHss onieHka mapameTpa — 99 6aiioB);

- YIOBJIETBOPCHHOCTh HAJIWYUEM U TOHATHOCTHIO HABHWTAllUd BHYTPH
opranuzanuu (OleHKa yaoBieTBOpeHHOCTH — 98,7%; cpeaHss OlleHKa mapameTpa
— 99 6amnoB);

- IOBJIETBOPEHHOCTh ~ JOCTYITHOCTBIO  THTHEBOW  BOJBI  (OIIGHKA
ynoBierBopeHHocTH — 98,0%; cpennsist orieHka napamerpa — 98 6amios);

- VIOBJIETBOPCHHOCTh ~ HaJlMYUEM W JOCTYHHOCTBIO  CaHUTApHO-
TUTUCHUYECKUX TOMeleHni (omeHka ymaoBieTBopeHHocTH — 98,5%; cpemnss
oreHka mapamerpa — 99 6aioB);

- YIOBJIETBOPEHHOCTh CAHUTAPHBIM COCTOSTHUEM TIOMEIEHUN OpraHU3aluH
(omienka ynosierBopeHHocTH — 99,0%; cpenHss omeHka napameTpa — 99 6amioB);

- YIOBJIETBOPEHHOCTh ~ BO3MOXKHOCTBIO  OpoHUpoBaHus  yciayrd [
JOCTYITHOCTBIO 3aMMCH HA TOJIy4eHHE ycIyru (Mo TenedoHy, ¢ UCHOIb30BaHUEM
cetn «HTepHET» Ha ODUIIMATTEHOM CalTe OpraHu3aIiy, TP JIUYHOM MOCEIICHUH
u np.) (oneHka ymosineTBopeHHocTH — 96,7%; cpenHss olieHka mapamerpa — 97

0aioB).
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Tabnuua 4.2 — Jlons nonyyateneit yenyr MBYK «CIIK c.Kyreit,
yIOBJIETBOPEHHBIX KOM(POPTHOCTBIO YCIOBUN NPEAOCTABICHUS YCIYT, %o

MBYK «CJK
c.Kyreii»

Ne ITapameTtpsl / noka3are/u

2 | KoMdopTHOCTH YCIOBHI PETOCTABICHUS YCIIYT
2.3 | Hons momywareneil  yciayr,  YyAOBJIETBOPEHHBIX  KOMGMOPTHOCTBIO  YCIOBHH
IPEAOCTABICHUS YCIIYT:

2.3.1 | HanmureM KOMQOPTHOM 30HBI OTABIXA (0XKUIAHHSA); 99,2
2.3.2 | HaIM4YKMEeM U MOHATHOCTHIO HABUTAIIMK BHYTPH OPTaHU3allNH; 98,7
2.3.3 | TOCTYITHOCTBIO MUTHEBOH BO/IBI, 98,0

2.3.4 | HaMMYMEM ¥ JIOCTYIHOCTHIO CAHUTAPHO-TUTUCHUYECKUX
MOMEIIEHUH (YUCTOTa TOMEUICHUH, HAIWYKME MbUIA, BOIBI,
TyaJIeTHOM Oymaru u mp.); 98,5
2.3.5 | canMTapHOE COCTOSTHHE IOMEIICHUH OpraHu3alunii; 99,0
2.3.6 | BOBMOXKHOCTBIO ~ OpOHHMpOBAaHUS  YCIyrH / JOCTYITHOCTHIO
3alMCH  Ha  MOdydeHue yciayrd (mo  TenedoHy, ¢
WCTIONb30BaHNEM ceTH «MHTepHeT» Ha O(UIMAaTHbHOM CalTe
OpraHu3aIliuy, IPY JIMIYHOM TTOCEIEHUH U TIP. ). 96,7

Tabmuma 4.3 — Cpennue 3HaUCHUS OIEHKH NTapaMeTPOB, XapaKTEPHU3YIOIINX
YIOBJIETBOPEHHOCTH KOM(DOPTHOCTHIO YCIIOBHM MPEIOCTABICHUS YCIYT B
MBVYK «CJK c.Kyreii», 6amib

MBYK «CIK

Ne ITapameTpsl / moka3aresun N
c.Kyreii»

2 | KoMdopTHOCTS yCIIOBHI TPEIOCTABICHUS YCIYT
2.3 | Jlons  mojy4yaTened  yCIyr,  YIOBJIETBOPEHHBIX  KOMGMOPTHOCTHIO  YCIOBUMU
MIPEIOCTABJICHUS YCIYT:

2.3.1 | HammuueM KoM(OPTHOM 30HBI OTIBIXA (OXKHMITAHHS); 99
2.3.2 | HaTMYMEM U IOHATHOCTHIO HABUTAIIMU BHYTPH OpPTraHHU3allNH; 99
2.3.3 | TIOCTYITHOCTBIO MU THEBOM BOJIBI; 98

2.3.4 | HaMYMeM W  JOCTYHNHOCTBIO  CaHUTAPHO-TMIMEHUYECKUX
MOMEIICHUH (YMCTOTa TMOMEUICHH, HAJIWYHE MbUIA, BOJBI,
TyaJIeTHOW Oymaru u mp.); 99
2.3.5 | caHuTapHOE COCTOSIHUE MTOMEIICHUI OpraHu3alnii; 99
2.3.6 | BO3MOKHOCTbIO OpPOHHMPOBAHMSI YCIYyTd / JOCTYIHOCTBIO
3allMCM  Ha  TmoiydeHwe ycuyrd (mo  TenedoHy, ¢
UCTIOJb30BaHuEeM ceTu «VHTepHeT» Ha O(UIMAIbHOM CalTe
OpraHu3aI|y, PY JTUIHOM MTOCEIICHUH H TIP. ). 97
B cpeanem no nm. 2.3.1-2.3.6 (makcumym — 100 6aJ1510B) 99

Humezpanvuvie nokazamenu, XapakTepHU3yIOIIUEe KOM(OPTHOCTb YCIOBUU
npenoctaieHus ycayr B MBYK «CJIIK c.Kyreii», npeacraBiensl B Tadauie 4.4 u

Ha pucyHke 4.1.
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Tabnuua 4.4 — IHTerpajibHble OKA3aTeNd, XapaKTepu3yolue KoM(pOpTHOCTh

ycnoBuid npeaoctapiienus ycayr B MbYK «CJIK c.Kyreii»

Koy puumenr 3Hauenue
Ne IMapameTpsl / moka3aresiu Bambl 3HAYUMOCTH noka3zareJisi,
noKa3areJis 0aJ1JIBI
2 | KoMpopTHOCTP YCIIOBUH MPETOCTABICHHS YCIYT
2.1 | Obecnieuenue B OpraHu3anuu
KOM(OPTHBIX YCIIOBUH TUTS
TIPEIOCTABJICHUS YCIYT 100 0,5 50,0
2.3 | Hons roJTyqaTesien YCIIyT,
VIOBIECTBOPEHHBIX ~ KOM(MOPTHOCTHIO
YCIIOBUW NIPEIOCTABIICHUS YCITYT 99 0,5 49,5
Bcero nmo nokasareJio 2, 0a/1J10B 100
ObecneyeHne B OpraHn3auvu KOMPOPTHBIX YCI0BUA 50.0
ANA NpenocTasneHna ycnyr !
Oona nonyyatenei yc;lyr, YA0BNETBOPEHHBIX 495
HOMq}OpTHOCTbFO YCNOBWK NPeoCTaBNeHWA yonyr !
Bcero, 6annos 100

Pucynok 4.1 — lHTEerpasibHbIC TTOKA3ATENH, XapaKTePU3YIOIKue KOMPOPTHOCTh

ycnoBuit ipepoctaBienus yerayr B MBYK «CJIIK c.Kyreit», 6amis
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Anann3 unterpanbHbix nokaszareneit MbYK «CJIK c.Kyrei» nokaseiBaer,
YTO B  OTHOIIEHHUH KOM(POPTHOCTH  YCIOBUU  MPEAOCTABIEHUS  YCIIYT
3a(UKCUPOBAHHBIE OLIEHKH IMAPAMETPOB HAXOASATCS HA BBICOKOM YPOBHE:

- 1o nokasarento 2.1 — 50 6amoB u3 50 BO3MOKHBIX;

- 110 mokasarenro 2.3 — 49,5 6ama n3 50 BO3MOKHBIX.

Takum ob6pazom, MBYK «CIIK c.Kyreil» noka3ano BHICOKUN pe3ynbTaT 1o

nokazatessiM ganHoro pasjaena (100 6amnoB u3z 100 BO3MOKHBIX).
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5. loka3zaTesin JOCTYNHOCTH YCJIYT VI HHBAJIWI0B

PesynpraTtel MoHuTOpuHra obOecneuenuss B MBYK

JOCTYITHOCTH YCIIYT JJIsi UHBAJMOB MpeICTaBIeHbI B Ta0auue 5.1.

«CIAK c.Kyrei»

Tabnuua 5.1 — Pe3ynbraTel MOHUTOPUHTA O0ECIICUEHUS B
MBVK «CIK c.Kyrei» qoCTymHOCTH YCayT IJi1 UHBAJIUI0B
(1o cocTosiHUIO Ha Jiekabpb 2024 roja)

1 — Haanume
Ne IMapameTps! / moka3zarenan i
0 — OTcyrcTBHE
3 | JOCTYIMHOCTD YCIIYT JUIsl HHBAJIUJIOB
3.1 | ObopynoBaHue TEPPUTOPUH, TPHIETAIONICH K OpPraHM3aldh, W €€ IOMENICHHHA C
YYETOM JOCTYIMHOCTH JUISI HHBAIUIOB:
3.1.1 | obopynoBaHWe BXOJHBIX TPYII TaHAycaMH / TIOABEMHBIMHU
mwiatrgopmamu; 1
3.1.2 | HamuKe BBIACICHHBIX CTOSHOK JUIS aBTOTPAHCIIOPTHBIX CPEJCTB
WHBAJIUJIOB; 0
3.1.3 | HaMUKMe amanTHPOBAHHBIX JU(TOB, IMOPYYHEH, pPACHIMPEHHBIX
JIBEPHBIX MTPOEMOB; 1
3.1.4 | HamUYMe CMEHHBIX KPECEeI-KOJSICOK; 0
3.1.5 | Hamuume CHeIUaIbHO 000pyTOBaHHBIX CaHWUTapHO-
TUTMEHNYECKUX MOMEIIEHUHN B OpraHU3allHH. 0
HToro odecnevyeHo HAJIUYUE YCJAOBUI JOCTYIIHOCTH YCJIYT JISA
HHBAJINAOB, €. 2
Hroro no n. 3.1, 6annoB (Makcumym — 100 6a1510B) 40
3.2 | OGecrnieueHne B OpraHM3aldyd YCJIOBHH JOCTYIHOCTH, IO3BOJISIIOIIUX HHBAJTUAAM
MOJIy4aTh YCIYrd HapaBHE C APYTrUMU, BKIIIOYasl:
3.2.1 | nyObnupoBaHue A1 WHBAJIWOB 1O CIyXy W 3PEHHUIO 3BYKOBOW U
3pUTENBLHON UH(MOPMAIUH; 0
3.2.2 | nyOnupoBaHue HaAJNUCEH, 3HAKOB MW HWHOM TEKCTOBOW U
rpaduueckoil HHPOpPMAIK 3HAKAMH, BBHIIOJHEHHBIMU pelibedHO-
TOYCYHBIM IpudTOoM bpaiins; 0
3.2.3 | BO3MOKHOCTh MPEAOCTABJICHUS WHBAJIUAAM IO CIyXy (ClyXy H
3pEHUI0) YCIYT cypJionepeBoaurKa (TU(hIOCYpAONIEPEBOIUNKA); 0
3.2.4 | HanmuuMe  AJIBTEPHATUBHOM BepcMH  O(MUIMATBLHOTO  caiTa
opranu3aiuu B cetu «VHTEpHET» [UIsl MHBAJIMJOB 10 3PEHHIO; 1
3.2.5 | moMo1b, OKa3bIBaemasi paboTHHKaAMU OpraHu3aiuy,
NpOIIEIIMMU  HeoOXoqumoe oO0ydeHue (MHCTPYKTHpPOBaHHE)
(BO3MOKHOCTH COTIPOBOKJCHHS paOOTHUKAMU OPTaHU3AIINH ); 0
3.2.6 | Hanmuue BO3MO>KHOCTH IIPEIOCTABIICHUS yCIyTu B
JUICTAHIIMOHHOM PEKHUME WIIH Ha JIOMY. 0
HToro odecrnieyeHo HaJIM4YHe YCJAOBHI TOCTYNHOCTH YCJIYT Il
HHBAJIHNIOB, €. 1
Hroro no n. 3.2, 6anoB (makcumyMm — 100 6as1;10B) 20
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B Tabmuue 5.2 copepxaTcs NpUMEYaHUs, ONMCHIBAIOIIME HEIOCTATKU
u/ umn nepurmutet MBYK «CJIK c¢.Kyreit» B o0ecnieueHHH AOCTYIMHOCTH YCIyT

JUI THBAJIUJIOB.

Tabmumna 5.2 — Jlebpunutret MBYK «CJIK c¢.Kyreii» mo mokazartessiM,
XapaKTePU3YIOIIMM JTOCTYITHOCTD YCIIYT JIJISI HHBAJIAIOB
(o coctosiHuIo Ha Aekadpb 2024 rosa)

Opranusanus

Ne epuuThHI
KYJbTYPbI Hlegun
1 | MBYK «CJIK 1) OtcyrcTBHE BBIIEICHHBIX CTOSHOK ISl aBTOTPAHCIIOPTHBIX
c.Kyrein» CPENCTB UHBAJIUIOB.

2) He npenycMOTpeHO HaIMYMEe CMEHHBIX KPECcel-KOJSICOK.

3) He npeaycMOTpeHO HaIWYKE CIEIHATLHO 000PYI0BaHHBIX
CaHUTAPHO-TUTHCHUYECKUX IMOMEIICHNH B OpraHU3aIIHH.

4) He npeaycMOTpeHO AyOnupOBaHKe 3BYKOBON U 3pUTEIBHOMN
rHOPMAIHH T MHBATHJIOB TI0 CIYXY U 3PCHHIO.

5) He mnpemycMOoTpeHO IyOIHMpOBaHHE HAAMUCEH, 3HAKOB H
WHOM TeKcToBOM M rpaduyeckoil uHGOPMAIMU 3HAKaMHU,
BBITIOJTHEHHBIMU pelibe(hHO-TOUeUHBIM IiprudToM Bpaiins.

6) He mnpemycMoTpeHa  BO3MOXHOCTh  MPEIOCTABIICHHS
WHBAIUJAM 1O  Cciayxy (CayXy W 3pEHHI0)  YCIyT
cypaonepeBounka (TH(IOCYpA0TIEPEBOTIHKA).

7) He mpemycMoTpeHa IMOMOIIb, OKa3biBaeMasi pPaOOTHHKAMH
OpraHu3aIu, MIPOIIEITUMHU HE0o0X0auMOEe o0yJyeHune
(MHCTPYKTUPOBAHHUE) (BO3MOXXHOCTH COTIPOBOKACHHUS
paboTHUKAMU OpraHU3aIIH.

8) He mpeaycMoTpeHa BO3MOKHOCTh MPEAOCTABICHHS YCIYTH
B JIMCTAHIIMOHHOM PEKHMMeE WIIH Ha JIOMY.

Kpome Toro, B pamkax 3TOro pasjiena Ha OCHOBE HM3y4YEHUS MHEHHS
PECIIOHIEHTOB OCYIIECTBJIICHA  OLEHKa  JOJM  [OJydaTeled  YCIYT,
YAOBJIETBOPEHHBIX JOCTYMHOCThIO ycayr mig uHBaunoB B MBYK «CIK
c.Kyreit» (6 % om obwezo uucra onpoutennvlx noiyuamenetl yCiye-uH8AIUO08).

Nudopmarus mo naHHOMY pasneny npejcTaBieHa B Tabmumax 5.3 u 5.4.
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Tabmuua 5.3 — {ons nonyyateneit yenyr MBYK «CIIK c.Kyreii»
yIIOBJIETBOPEHHBIX TOCTYMHOCTBIO YCIAYT AJIsl UHBAIUIOB
(B % OT 0o011ero uynciia OMpoIIeHHBIX MoJTydaTenael yeiayr-uHBaIuI0B)

MBYK «CIK

Ne IMapamerpsl / moka3zarean .
c.Kyreii»

3 JIOCTYITHOCTD YCIIYT JUIsl HHBJIUJIOB

3.3 | Monst noxyuatesnel yciyr, yIOBICTBOPEHHbIX JOCTYIHOCTBIO YCIIYT JUIsl HHBAJIUJIOB:

3.3.1 | obopynoBaHue BXOIHBIX TPYNIN MaHAYyCaMHu / MOJbEMHBIMU

warhopMamu; 89,4
3.3.2 | HaM4KMe BBIICICHHBIX CTOSHOK IS aBTOTPAHCIOPTHBIX

CPEJICTB MHBAJHUJIOB; 27,7
3.3.3 | HaNMYMe aANTHPOBAHHBIX JIM(PTOB, TIOPYIHEH, PACIIUPEHHBIX

JIBEPHBIX IPOEMOB; 70,2
3.3.4 | HaTMYKMEe CMEHHBIX KPEeCeI-KOJISICOK; 29,8
3.3.5 | Haymyme  crenuambHO — OOOPYJIOBAHHBIX  CAHWUTApPHO-

TUTHEHUICCKUX TTOMEIICHUH B OPTaHU3AIIHH; 29,8
3.3.6 | nyOnmupoBaHWe [UII WHBAIWAOB TIO CIyXy M 3PEHUIO

3BYKOBOU U 3pUTEIbHOM HH(OpMaLnu; 57,4

3.3.7 | nyOmupoBaHHMe HAJIUCEH, 3HAKOB M HMHOW TEKCTOBOW |
rpadudeckoii  MHPOPMAIMK  3HAKAMH, BBIOJIHEHHBIMU

penbedHo-ToueyHbIM mpudToM bpaiins; 68,1
3.3.8 | BO3MOKHOCTh MPEIOCTABICHUS HHBAJIUIAM TI0 CITYXY (CIyxy

" 3pEHHIO) yeIyr CYpZIOTIEPEBOTIHKA

(THdIoCypIOTIEPEBOUNKA); 21,7
3.3.9 | moMomp, oOKa3piBacMasi ~ paOOTHUKAMHU  OpraHU3AINH,

MPOIIEIITUMHU HeoOxoaumoe o0y4JeHHe

(MHCTPYKTHPOBAHUE) (BO3MOXXHOCTh  COTIPOBOXKICHHS

pabOTHHUKAMM OPraHU3aIiN); 57,4
3.3.10 | Hamuuue  BO3MOXHOCTH  TMPEIOCTABJICHHUS  YCIYyId B

JUCTAaHIIMOHHOM PEKHUME WUJTH Ha JIOMY. 80,9
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Tabmuna 5.4 — Cpenarie 3HAYCHHSI OLICHKH MTApaMeTPOB, XapaKTEPU3YIOITUX
yIOBJIETBOPEHHOCTh JOCTYITHOCTBIO YCIIYT JIJIsS MHBAJUIOB B
MBVYK «CJIK c.Kyreit», 6amib

MBYK «CJIK

Ne IIapameTtpsl / noka3zare/u N
c.Kyreii»

3 JIOCTYITHOCTD YCIIYT JUIsl HHBJIUJIOB
3.3 | lons nomydareneil yciyr, yJOBIECTBOPEHHBIX JOCTYITHOCTBIO YCIYT JUISI HHBAIHIOB:
3.3.1 | obopynoBaHuEe BXOJHBIX TPYIII MaHAYCaMH / IO bEMHBIMH

warhopMamu; 89
3.3.2 | HaM4YKMe BBIAENICHHBIX CTOSHOK JUIS aBTOTPAHCIIOPTHBIX

CPEJICTB MHBAJHUJIOB; 28
3.3.3 | Hanmmume a/lalTHPOBAaHHBIX TQTOB, MOPY4YHEH,

PACIIMPEHHBIX JIBEPHBIX IIPOCMOB; 70
3.3.4 | HaIMYMe CMEHHBIX KPECeN-KOJISICOK; 30
3.3.5 | Hamume  cnenWambHO ~ OOOPYAOBAaHHBIX  CAaHUTAPHO-

TUTHEHUICCKUX TTOMEIICHUH B OpraHHU3aIIHH; 30
3.3.6 | nyOnmupoBaHuWe Ui WHBAJIHIOB IO CIyXy H 3pPCHHIO

3BYKOBOU U 3pUTEIbHOM HH(OpMaLnu; 57

3.3.7 | nyOnmupoBaHHMe HAJIUCEH, 3HAKOB M WHOW TEKCTOBOH H
rpaduueckoit WHGOPMANMK 3HAKAMH, BBITIOJIHCHHBIMHU
penbedHO-TOYeUHBIM pHQTOM Bpaiins; 68
3.3.8 | BO3MOKHOCTh MPEIOCTABJICHUS WHBAIUAAM TIO CIyXy
(cnmyxy ®W  3pEHHIO) YCIYyT  CypIOTIEPEBOIYHMKA

(THdIoCypIOTIEPEBOUNKA); 28
3.3.9 | momomip, OKa3zbpiBaeMas paOOTHUKAMH  OpTraHU3AIUH,

MPOIIEIITUMHU HeoOXoaumMoe o0ydeHue

(mHCTpYKTHpPOBaHME)  (BO3MOXKHOCTH  COIPOBOKICHUS

pabOTHUKAMK OPraHMU3aIiN); 57
3.3.10 | Hamuuue BO3MOXKHOCTH TPEJAOCTABJIICHHS YCIyrd B

JMCTAaHIIMOHHOM PEXHME WU Ha JIOMY. 81

B cpeanem no nm. 3.3.1-3.3.10 (makcumym — 100

0aJ1J10B) 54

AHanu3 pe3ynbTaTOB BOCIPHUATHUS MONIYIATEISIMU YCIYT 00CHYNHOCIU YCYe
ons uneanuooe B MBYK «CJK c.Kyrei» mnoka3blBaeT, 4YTO pPECIOHIEHTHI
OIICHMBAIOT YacTh H3y4YaeMbIX MapaMeTpOB HAa HHU3KOM YypOBHE, a 4YacTh W3
nmapamMeTpoB — Ha CpPEIHEM ¢ BBICOKOM YpOBHE (OIS YAOBIETBOPEHHBIX
MoJTyJaTesiel yCcIyT, CpeAHUE 3HAaYSHUS OTICHKU MTapaMeTpOB).

3adukcupoBaH 3HAYMTENBHBIM pa3OpoCc 3HAYCHHN yIOBIECTBOPEHHOCTH
noTpeduTenei mo napameTpam 1. 3.3, a Takke 3a)UKCHPOBAHBI BEICOKUE 3HAYCHUS

o psiAy napameTpoB (Tabwibl 5.3-5.4):
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- YIOBJIETBOPEHHOCTh O0OpPY/AOBAHMEM BXOJHBIX TpYyNI MaHAycaMu /
NoABEMHBIMU TUIaTGopMamMu (OlLEHKA yAoBieTBOpeHHOCTH — 89,4%; cpemuss
olleHKa mapamerpa — 89 6ayioB);

- YIOBJIETBOPEHHOCTh HATMYHEM BBIICIICHHBIX CTOSTHOK TSI
ABTOTPAHCIIOPTHBIX CPEACTB MHBAIUIOB (OLIEHKA YJOBJIETBOpPEHHOCTH — 27,7%;
CpeHss OIICHKA MmapameTpa — 28 0alioB);

- YIOBJIETBOPCHHOCTh HAJIMYMEM aJIallTUPOBAHHBIX JU(TOB, TMOPYYHEH,
pacUIMpeHHbIX JBEPHBIX MPOEMOB (OlieHKa yaoBieTBOpeHHOCTH — 70,2%; cpenusis
oreHka napamerpa — 70 6ayioB);

- YIOBJICTBOPCHHOCTh ~ HAJIMYMEM CMEHHBIX KpECeI-KOJIICOK  (OICHKa
yaoBieTBopeHHOCTH — 29,8%); cpennsst orieHka nmapamerpa — 30 6amioB);

- YIOBJIETBOPCHHOCTh HAJMYHMEM CIICIIHAIEHO O0OPYAOBAHHBIX CAHUTAPHO-
TUTHCHUYECKUX ITOMEIICHUH B OpraHu3anuu (OIEHKa YJIOBJICTBOPCHHOCTH —
29,8%; cpenHsis oneHka napamerpa — 30 0aioB);

- YIOBJIETBOPEHHOCTh TyOJUPOBAHUEM JJIsi MHBAIUAOB IO CIYXYy U 3PEHHUIO
3BYKOBOM W 3puUTeNIbHOW WHMOpManuu (OIeHKa YAOBJIETBOpeHHOCTH — 57,4%;
CpeHsIs OIICHKA MapamMeTpa — 57 6auioB);

- YAOBJIETBOPEHHOCTH AyOJUPOBAHUEM HAIMCEH, 3HAKOB M MHOM TEKCTOBOM
u rpaduueckol MHOOpPMAIIMK 3HAKAMH, BBITIOJIHEHHBIMH pelbe(HO-TOUYCUHBIM
mpudrom bpaitna (ouenka ypoBneTrBopeHHocTH — 68,1%; cpenHsas oreHKa
napamerpa — 68 6amioB);

- YIOBJIETBOPEHHOCTh BO3MOXKHOCTBIO TPENOCTABICHUS WHBAIHIAM IO
cnyxy (CAayXy W 3pE€HHIO) YCIyT CypAoIlepeBoaurKa (TH(IOCYPAONEPEBOTUNKA)
(omieHKa yIOBICTBOPEHHOCTH — 27,7%); cpeaHsisl OlleHKa mapaMerpa — 28 6ayioB);

- YIOBJIETBOPEHHOCTD MOMOIIIBIO, OKa3bIBAEMON PaOOTHUKAMH OpraHU3aIiH,
MpOIIEANMMH  HeoOXxonuMoe oO0ydeHue (MHCTPYKTUPOBAaHHE) (BO3MOXKHOCTHIO
COTPOBOXKJICHUS PaOOTHUKAMU oOpraHu3anuu) (OIEHKa YIOBIECTBOPCHHOCTH —

57,4%; cpenHssl olieHKa apaMeTpa — 57 0ayuIoB);
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- YAOBJICTBOPCHHOCTh HAJINMYMECM BO3MOKHOCTHU IMPCAOCTABICHHA YCIYTIH B

JUCTAaHIIMOHHOM DPEXHUME WIM Ha AoMy (oleHKa yaoBieTBopeHHOcTH — 80,9%;

cpeaHsis olleHKa napamerpa — 81 G6amn).

Humezpanvnvie nokazamenu, XapakTepU3yKOUIUME TOCTYIMHOCTb YCIYT IS

unBanuaoB B MBYK «CJIK c.Kyreit», npeacrasieHsl B Tabnuie 5.5 U Ha pUCyHKE

5.1.
Tabnuma 5.5 — aTerpanbHbie MoKa3aTelu, XapakTepu3yroIme
noctynHocTh yeuyr s uaBainuaoB B MBYK «CIIK c¢.Kyreit», 6amib
Koa¢ppuumenr 3HayeHue
Ne IMapameTtpsl / noka3zaren Bbanubl 3HAYMMOCTH moKasareJis,
NoKa3aTeJis 0aJLJIbI

3 | JloCTymmHOCTb yCIIyT ISt MHBAIHIOB
3.1 | ObopynoBanue TEPPUTOPHH,

MPUWIETAIOIIEN K OpraHu3alud, W ee

MOMEIICHUH C YYETOM AOCTYITHOCTH IS

WHBAINIOB 40 0,3 12,0
3.2 | OGecricueHne B OpraHU3allud YCIOBUU

JTOCTYITHOCTH, TO3BOJISIIOIIAX WHBAIUAAM

MOJIy4aTh YCIYTH HapaBHE C IPYTrUMU 20 0,4 8,0
3.3 | Hons roJTyqaTeien YCIIyT,

YIOBJIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT

uisi “MHBAMIOB (B % oT olmiero uucia

ONPONICHHBIX  TOJydYaTeled  yciuyr -

WHBAJIHJIOB) 54 0,3 16,2

Bcero mo noxasareJio 3, 0aJ1710B 36
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O60opy/10BaHKe TEPPUTOPUM, NPUJIETAOLLEH K
OpraHusaluu, 1 ee NoMelLeHWH C y4eToM 12,0
AOCTYNHOCTW [1/19 UHBANWU0B

ObecneveHue B OPraHU3aLUM YC/I0BUIA lOCTYMHOCTH,
MO3BO/IAOUIMX MHBA/IMAAM MO/YYaTb YCIYTW HAPaBHe 8,0
C ipyrMmu

[ona nonyyateneid ycnyr, y10B/eTBOPEHHBIX

AOCTYNHOCTEH YCAYT ANA MHBaNWO0B 16,2

Bcero, 6annos 36

Pucynok 5.1 — IaTerpanbHbie MoKa3aTeiu, XapakTepru3yroIue
nocTynmHocTh yenyr miist uaBanuaoB B MBYK «CJIIK c¢.Kyreit», 6amib

Ananu3 unrerpanbibix nokaszarenet B MBYK «CJIK c.Kyreit» noka3biBaer,
YTO B OTHOIIEHUH JOCTYITHOCTH YCJIYT JIJII MHBAJIWIOB 3a()UKCUPOBAHHBIE OIICHKU
napaMeTpOB B OCHOBHOM HaXOJATCS HA HU3KOM YPOBHE:

- o nokaszateiio 3.1 — 12 6amnoB u3 30 BO3MOKHBIX;

- 110 nokaszateiio 3.2 — 8 6amioB u3 40 BO3MOKHBIX;

- mo nokazarenro 3.3 — 16,2 6amra u3 30 BO3MOXKHEIX.

Hnmeepanvnas oyernka 1o JaHHOMY HaOOpy mapaMeTpoB 3apUKCUpPOBaHa Ha

ypoBHe 36 6amioB u3 100 BO3MOXHBIX (pUCYHOK 5.1).
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6. Iloka3zaTesn 100p0KeTATEHHOCTH U BEKIUBOCTH PA0OTHUKOB
OPraHM3aluM KyJbTYPHbI

Ananus pE3yIBTaTOB BOCTIPHSTHS MOJTyJaTeIIIMU yCITyT
noopoocenamenvrocmu, gedxcausocmu  pabomuuxos MBYK «CHK c¢.Kyreii»
MOKAa3bIBACT, YTO PECIOHICHTHI BHICOKO OIICHUBAIOT M3ydaeMbIe IMapaMeTphl (0
yJIOBJICTBOPCHHBIX IMOJIy4aTeJIeH yCIIyT, CPEIHHUE 3HAYCHHS OIECHKH IMapaMeTPOB)
(Tabmuel 6.1-6.2):

- T0OpOKENATENbHOCTD, BCIKIIUBOCTH pabOTHUKOB OpraHu3allni,
00eCIeunBaOIINUX MEPBUYHBIA KOHTAKT U MH(MOPMUPOBAHKE TMOIyYaTeNIs YCIYyTH
(oenka yaorieTBopeHHOCTH — 98,5%; cpenHss oneHka mapameTpa — 99 6aiioB);

- T0OpOKENATENBHOCTD, BEIKJIUBOCTH pabOTHUKOB OpraHU3allnH,
00eCneunBaONINX HEMOCPECTBEHHOE OKa3aHWe YCIyrd TpH OOpalicHHH B
opranuzanuio (omenka yaosiaeTBopeHHOCTH — 99,0%; cpenHss OlleHKa rmapamerpa
— 99 6amioB);

- TOOpOXKENaTENbHOCTh, BEKIMBOCTh PAOOTHUKOB OpraHU3allUd  TPH
UCIIOJIb30BAHUH JTUCTaHIIMOHHBIX dbopm B3aMMO/ICHCTBUSA (omeHka

ynosneTBopernoctr — 99,0%; cpemusis oreHka mapamerpa — 99 6ayios).

Tabmuma 6.1 — Jlons nmonyuateneit yeinyr MBYK «CJIK c.Kyreii»
yIIOBJIETBOPEHHBIX T0OPOKENATENHHOCTHIO U BEKIUBOCTHIO
pabOTHUKOB Opranu3aiuu, %

Ne Ilapamerpsl / moka3aren | %
4 JTo6poxenaTeIbHOCTh, BEKIUBOCTh pAOOTHHKOB OpraHU3aI[iK

4.1 | Jlons mojydareyieil yciIyr, YAOBIETBOPEHHBIX JI0OpPOXKETATETBHOCTHIO,
BEKJIMBOCTBIO PabOTHUKOB OpPraHM3allid, OOCCIEUMBAIOIINX MEPBUYHBIN
KOHTaKT W  WH(GOPMUpOBaHHE MOJy4dareas ycayru  (pabOTHHKH
CMPaBOYHOM, KAacCHUpPhl U TPOYEe) MPH HEMOCPEACTBEHHOM OOpaliCcHUU B

OpraHu3aIuio 98,5
4.2 | lons momy4aTenedl YCIyr, YIOBJIETBOPEHHBIX J0OpPOKENaTeNbHOCTHIO,

BEXJINBOCTBHIO paboTHUKOB OpraHu3aIuH, 00ecreynBaroIIux

HEMOCPEJCTBEHHOE OKa3aHUe YCIYTU MPH 0OpallleHnH B OpraHU3aIII0 99,0

4.3 | Hons momyuaTeneil yciyr, YAOBJIETBOPEHHBIX J100pOXKeNaTeNbHOCThIO,
BEeXJIMBOCTbIO ~ PA0OTHUKOB  OpraHM3allMd  INPH  UCHOJB30BAHUHU
JMCTAaHIIMOHHBIX (hOpM B3aUMOJICHCTBUS 99,0
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Tabnuua 6.2 — CpenHue 3Ha4eHHs OLIEHKH MapaMeTPOB, XapaKTEPU3YIOLIUX
BOCHPUATHE OMPOLIEHHBIMH MOJYyYaTEIIMHU YCIYT T00POKENTATETLHOCTH U
BexnBocTH paboTHUKOB MBYK «CJIK c.Kyreii», 6amis

Ne ITapameTtpsl / noka3zarean \ banbl

4 JloOporKenaTenbHOCTh, BEKIMBOCTh pAOOTHUKOB OpraHU3aIiN

4.1 | Jons momy4aTeyei YCIyr, YyIOBJIECTBOPEHHBIX J0OPOKEIATEIbHOCTHIO,
BEXJIMBOCTHIO PAOOTHHUKOB OpPTraHU3aINK, 00ECTICUYNBAIOIINX TTEPBUYHBIN
KOHTaKT ¥ HWHPOPMHpPOBAHWE TOJydaTens yciyrd (pabOTHUKH
CTIPAaBOYHOMN, KaCCHPBI U MpoUee) MPH HETOCPEACTBEHHOM OOpaIleHuu B

OpTraHU3aIUI0 99
4.2 | lons mosydaTtesield yCIyr, YIOBJIETBOPSHHBIX JTOOPOKEIATeIIBHOCTHIO,

BEXKJIMBOCTBIO PabOTHUKOB OpraHu3aluy, 00ecIIeYnBaroIINX

HETIOCPEACTBEHHOE OKa3aHUe YCIYTH NMPU 00paIeHuu B OpraHU3aIfio 99

4.3 | lons mosydaTenedl yciyr, yIOBIETBOPEHHBIX J0OpPOXKEIaTeIbHOCTHIO,
BEXKIIMBOCTbIO  Pa0OTHUKOB  OpPraHU3allMd  IPU  HUCIOJH30BAHHH
JMCTAaHIIMOHHBIX (DOPM B3aUMOICHCTBUS 99

Hnmeepanvuvie nokazamenu BOCIPUITUS OIPOLICHHBIMU I10JIyYaTeIIsIMU
yCIIyr no0poxenaTebHOCTH U BexIMBOCTH paboTHUKOB MBYK «CJ/IK c.Kyreii»

peACcTaBjIeHbI B TaOnuIe 6.3 u Ha pucyHke 6.1.

Tabmuma 6.3 — laTerpanbHbie MOKa3aTelId BOCIIPUITHS ONTPOIICHHBIMH
MOJIyJaTeISIMU YCIYT JOOPOKENATSIILHOCTH 1 BEKIIMBOCTH paOOTHUKOB
MBVYK «CJK c.Kyreit», 6amibr

Koygppuument 3Hauenue
Ne ITapameTpsbl / moKka3aTesn Bbanabl 3HAYMMOCTH nokasareJisi,
MOKa3aTess 0aJIIbI

4 | J1obporKenaTenbHOCTh, BEKIMBOCTh PAOOTHUKOB OPTaHHU3AIHH

4.1 | Hons momydaTeneid YCIyr, YAOBIETBOPEHHBIX
J00pOKeNnaTensHOCTHIO, BEKJINBOCTBIO
pPabOTHUKOB OpraHU3aIUH, OOECHEYNBAIOIINX
NEePBUYHBIH ~ KOHTAaKT ¥  HH(POPMHpPOBAHHE
romy4aTenss yciayru (paOOTHHUKH CIPaBOYHOM,
KacCUpbl ¥ TIpodYee) IpPU HEIMOCPEACTBEHHOM

0OpalieHuy B OPraHu3alHUIO 99 0,4 39,6
4.2 | Hons modydatened YCIyT, YAOBIETBOPEHHBIX
J00pOKeNnaTensHOCTHIO, BEKJINBOCTBIO

pa60THI/IKOB OpraHusanuu, O6eCH€‘{I/IBaIOH_II/IX
HCMMOCPCACTBCHHOC  OKAa3aHUC  YCIYyI'u npu

00OpallleHnH B OPraHU3aAIHI0 99 0,4 39,6
4.3 | Jlons monydareneil yciuyr, yIOBIETBOPEHHBIX

J00POXKENATENBHOCTBIO, BEKJINBOCTBIO

PabOTHUKOB OPraHMU3ALMU [P HCIONL30BAHUU

JIMCTAHIIMOHHBIX ()OPM B3aMMOIECHCTBHSI 99 0,2 19,8

Bcero nmo noka3sareuio 4, 6a/1J10B 99
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[ona nonyyateneid ycnyr, y10B1eTBOPEHHBIX
A06pOKeNaTeNbHOCTLI, BEM/IMBOCTHIO paBOTHUKOB
opraHusaumu, obecrneymBaroLLMX NEPBUYHbIA KOHTAKT
¥ MHGOPMUPOBaHKE MONYYaTeNA YCYTU

39,6

[ona nonyyateneid ycnyr, y10B1eTBOPEHHBIX
A06pOKeNaTeNbHOCTLI, BEM/IMBOCTHIO paBOTHUKOB
opraHusauuu, obecneynBaloLyxX HeMocpeaCTBEHHOE

OKasaHue ycnyrv npu obpallleHni B OpraHusaumio

39,6

[ona nonyyatenei ycayr, ya0BNeTBOPEHHbIX
000poKenaTeNbHOCTBIO, BEXANBOCTLIO pabOTHUKOB
OpraH13alyM NpyW UCMOb30BAHUM AUCTAHLMOHHBIX

dopm B3anmoeincTems

19,8

Bcero, 6annos 99

Pucynok 6.1 — IHTEerpasibHBIC TTOKA3aTEIN BOCIIPHUATHUS OMPOIICHHBIMU
MOJTyYaTeIIMU YCIIYT TOOPOKEIaTeILHOCTH U BEXKIIMBOCTH PAOOTHHUKOB
MBVYK «CJK c.Kyreit», 6amibr

Ananu3 uHTerpanbHbiXx nokazareneid MBYK «CJIIK c.Kyrei» moka3biBaer,
YTO B OTHOIICHHH JOOpPOKEIATeIIbHOCTH M  BEXKJIWBOCTH  PAaOOTHHUKOB
3a()MKCUPOBAHHBIE OIICHKH IMTApPaMETPOB HAXOATCSI HAa BHICOKOM YPOBHE:

- mo nokaszareiio 4.1 — 39,6 0amna u3 40 BO3MOXKHBIX;

- mo nokaszareio 4.2 — 39,6 6amia u3 40 BO3MOXKHBIX;

- mo nokazareiro 4.3 — 19,8 6anna u3 20 BO3MOKHBIX.

Hnmeepanvnas oyenka 1o JaHHOMY HaOOpy mapamMeTpoB 3aUKCHpPOBaHA Ha

BBICOKOM ypoBHE — 99 GamioB (Tabnuina 6.3, pucyHok 6.1).
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/. Iloka3aTejM y10BJIEeTBOPEHHOCTH YCJIOBUSAMH OKa3aHUSA YCJIYT,
NpPeoCTaB/IsIeMbIX OPraHU3alMed KyJIbTypPbl

Pe3ynbpTaThl onpoca no pasneny «y0o81emeopeHHOCHb YCA08UAMU OKA3AHUS
yenye» B MBYK «CK c.Kyreil» noka3plBarOT, 4TO PECHOHICHTBHI BBICOKO
OIICHUBAIOT M3y4aeMble MapaMeTphl (0 YAOBJICTBOPEHHBIX MMOTydaTeIeH yCIyT,
CpeIHHUE 3HAYCHUS OIICHKH ImapamMeTpoB) (Tadmuibl 7.1-7.3):

- TOTOBHOCTh PEKOMCHJIOBATh OPTraHU3AIMI0 POJACTBCHHUKAM W 3HAKOMBIM
(oienka yaoBieTBopeHHOCTH — 97,1%; cpennsist olieHka napamerpa — 97 6amios);

- VIOBJIETBOPEHHOCTh ~ TpadukoM  paboOThl  OpraHw3anuud  (OICHKA
ynoBierBopeHHocT — 99,5%; cpennss onenka napamerpa — 100 6anios);

- YIOBJIETBOPCHHOCTD B IICJIOM YCIIOBUSIMH OKa3aHHs YCIYT B OpraHU3aIiu

(onrenka yaosierBopenHocT — 99,0%; cpennss oreHka napamerpa — 99 0amios).

Tabmuma 7.1 — lons nmonyuareneit yenryr MBYK «CJIIK c¢.Kyreiiy,
YIOBJIETBOPEHHBIX YCIOBUSIMH OKa3aHHs yCIyT, %o

No IlapameTpbl / noka3aresu \ %

5 Y I0BJIETBOPEHHOCTh YCIOBHSIMH OKAa3aHHS YCITYT

5.1 | lons momyuareneil yciayr, KOTOpbIe TOTOBbI PEKOMEHIOBATh OPraHU3aIINI0
POJACTBEHHUKAM M 3HAKOMbBIM 97,1

5.2 | lons momydarened yciyr, yIOBIETBOPEHHBIX TrpaduKoM  pabOThI
OpraHu3aIH 99,5

5.3 | ons moxyuaTeneil yciayr, YIOBICTBOPCHHBIX B IIEJIOM YCIOBHSIMHU
OKa3aHUs yCIyT B OpraHu3aluu 99,0

Tabnuna 7.2 — CpenHrie 3HAYCHHSI OLIEHKH MTapaMeTPOB, XapaKTEPU3YIOITUX
ynoBieTBopeHHOCTh noiydareneit yenyr MBYK «CJIK c.Kyrei» ycrnoBusimu
OKa3aHMsl YCIYT, OaIbI

Ne IlapameTpsl / noka3aresu \ banbl

5 Y 10BIE€TBOPEHHOCTh YCIOBHSIMU OKa3aHUs YCIYT

5.1 | lons momy4arened  yciayr, KOTOpble TOTOBBI  PEKOMEHJIOBATh
OpraHu3alMI0 POJICTBEHHUKAM U 3HAKOMBIM 97

5.2 | lons mosy4areneid yciayr, YAOBJIETBOPEHHBIX TIpadukoM pabOThI
OpraHu3aIu 100

5.3 | Honsa momyuaTeneil yciayr, YAOBIETBOPEHHBIX B LEJIOM YCIOBUAMHU
OKa3aHHUs yCIyr B OpraHU3alyu 99
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Tabnuia 7.3 — PacnpeneneHue 0TBETOB IPYIN PECIOHIEHTOB Ha BOIIPOC

«I"oTOBBI T BBl peKOMEHIOBATH 3TY OPraHU3ALNIO KYJIbTYpPbI

CBOUM POJICTBEHHUKAM U 3HAKOMBIM?», %

Ne Opranuzanus Onpenenenn | Ckopee | Ckopee Touno | 3arpyaHsioch
h KYJbTYPBI 0 rOTOB rOTOB | HE roTOB | HEe rOTOB OTBETUTH
1 | MBYK «CJIK
c.Kyrei» 67,3 29,8 2,0 0,5 0,4
Hnmeepanvnvie noxazamenu, XapakTEPU3YIOIIUE  YIOBICTBOPEHHOCTD

noinyyateneit ycayr MBYK «CHK c.Kyrei» ycnoBusmMu oOKa3zaHHsSI YCHYT,

npeacTaBiIeHbl B TaOnuie 7.4 u Ha pucyHke 7.1.

Tabnuua 7.4 — IHTerpajibHble TOKA3aTeNd, XapaKTepU3yoIne
yaoBieTBopeHHoCTh nonyyareneid yenyr MBYK «CJIK c.Kyreit» ycnoBusimu

OKa3zaHusd yCIIyr
Ko>dpumment 3HavyeHue
Ne ITapameTpsl / moka3aresiun banabl | 3HaYMMOCTH noKasareJis,
noKa3areJst 0aJIbI

5 | YIIOBIETBOPEHHOCTH YCIOBUSMHU OKa3aHUS YCIIYT
5.1 | Jlons momywareneid  yciayr, KOTOpBIC

TOTOBBl  PEKOMEHJIOBATh  OpPTaHU3ALHUIO

POACTBEHHUKAM M 3HAKOMbBIM 97 0,3 29,1
5.2 | lons roJTyqaTeIeu YCIIYT,

YIOBIIETBOPEHHBIX ~ Ipa@UKOM  pabOTHI

OpraHu3aIH 100 0,2 20,0
5.3 | Hons roJTyqaTeIen YCIIYT,

YIOBJICTBOPEHHBIX B IIEJIOM YCJIOBHSIMHU

OKa3aHUs yCIYT B OpraHu3aIiu 99 0,5 495

Bcero nmo moxa3zareJio S, 6a/1710B 99
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[ona nonyyateneid ycnyr, KOTOpble rOTOBbI
PEKOMEH/I0BaTh OPraHU3aLMIO POACTBEHHUKAM U 29,1
3HAKOMbIM

[ona nonyyateneid ycnyr, y10B1eTBOPEHHBIX

20,0
rpadurom paboTbl OpraHusayum

[ona nonyyateneid ycnyr, y10B/€TBOPEHHBIX B LIE/IOM

49,5
YCNOBUAMM OKA3aHUA YCAYT B OPraHn3aLmm !

Bcero, 6annos 99

Pucynok 7.1 — IHTerpanbHble MOKa3aTENN, XapaKTEPU3yIOIIHNE
yaoBieTBopeHHOCTh nonyyareneid yenyr MBYK «CJIK c.Kyrei» ycnoBusimu
OKa3aHMsl YCIYT, OaIIbI

Ananu3 uHTerpanbHbix nokazarened MBYK «CJIIK c.Kyrei» moka3biBaer,
YTO B  OTHOIICHWU  YJAOBJICTBOPEHHOCTH  YCIOBUSMH  OKa3aHUS  YCIYT
3a()MKCUPOBAHHBIE OIICHKH IMTApPaMETPOB HAXOATCSI HAa BHICOKOM YPOBHE:

- mo nokaszareiio 5.1 — 29,1 6amna u3 30 BO3MOXKHBIX;

- o nokaszateito 5.2 — 20 6amnoB u3 20 BO3MOKHBIX;

- mo nokazarenro 5.3 — 49,5 6amra u3 50 BO3MOXKHEIX.

Hnmeepanvnas oyenka 1o JaHHOMY HaOOpy mapamMeTpoB 3aUKCHpPOBaHA HA

BBICOKOM ypoBHE — 99 GamnoB (Tabmuna 7.4, pucyHok 7.1).
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Takum o00pa3oM, MO JAaHHBIM COLMOJOTMYECKOTO OIpOca, MOTpeOuTenH
YCIIYT:

- Ha BBICOKOM YPOBHE OLIEHHUBAIOT OTKPBITOCTh U JOCTYITHOCTh UH(OpMAIIIU
00 OpraHu3zanuu KyJbTypbl, KOMGOPTHOCTh YCJIOBHH MPEAOCTaBICHUS YCIYT, a
Takke J0OPOKEIaTeNIbHOCTh U BEXIMBOCTh pAOOTHUKOB OpraHU3AlINH;

- B 1LIEJIOM YJIOBJIETBOPUTEIBHO OIIEHUBAIOT JOCTYIHOCTh B OpraHu3aluu
KyJbTYPBI YCIIYT JJIsi UHBAJIUIOB;

- IEMOHCTPUPYIOT BBICOKYIO CTENEHb YJIOBJIETBOPEHHOCTH YCIOBUIMHU
oka3zaHusi ycayr, u roroBbel pekomeHaoBaTb MBYK «CJ/IK c.Kyreii» A3oBckoro

paiiona PoctoBckoii 0051acTH CBOMM POJICTBEHHUKAM M 3HAKOMBIM.
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8. 3akjaouenue

(moka3zaTenu He3aBUCUMOM OIIEHKU KauecTBa yCIOBUM OKa3aHMs YCIYT OpraHu3aluei KyJIbTypbl Uil pa3MEIIeHHs Ha

http://bus.gov.ru)

Ne IMapameTpsl / noka3arenau MBYK «FI[K
c.Kyreii»
1 | OTKpBITOCTH U AOCTYNHOCTH HH(OPMALIMK 00 OpraHU3aIu KyJIbTYpbl, OaJUIbI
1.1 | CootBercTBHE MH(pOPMALIUU O AESATEIBHOCTH OpraHU3alluy, pa3MeleHHONH Ha OOIIeIOCTYIHBIX HH()OPMAIIMOHHBIX
pecypcax, nepevHto nHpopMalyy U TpeOOBaHUSIM K HEW, YCTAHOBJICHHBIM HOPMATHBHBIMHU TIPABOBBIMH aKTaMHU 12,3
1.2 | OGecrieuenre Ha o(UIIMATHPHOM CaiiTe OpPraHW3alliy HATHYUS W (QYHKIIMOHHPOBAHHS JTUCTAHIIMOHHBIX CIOCOOOB 27,0
00paTHOM CBSI3M U B3aMMOJEWUCTBHSI C OJydaTeNIs MU YCIyT
1.3 | lons mosydareneid yciuyr, YIAOBIETBOPSHHBIX OTKPBITOCTBIO, IOJTHOTOM W JIOCTYHMHOCTBIO HWH(GOPMAIUHA O
NEeSITeIbHOCTH OpraHu3alliy, pa3MElIeHHOW Ha HMHQOPMAIMOHHBIX CTEHJaX, Ha caiTe B HH(QOPMAIOHHO- 39,6
TEJICKOMMYHUKAIIMOHHOM ceTu «HTepHeT»
Hroro no pazneay 1 79
2 | KombopTHOCT yCIIOBHI MPEOCTABICHUS YCIYT, OB
2.1 | ObGecrieuenre B opraHu3anu KOM(GOPTHBIX YCIOBHUM JIJIsl TPEIOCTABICHUS YCIYT 50,0
2.3 | Jlons mosrydareneit yciyr, YAOBJICTBOPEHHBIX KOM(POPTHOCTHIO YCIIOBHI MPEIOCTABICHUS YCIyT 49,5
Htoro no pazneiy 2 100
3 | JlocTynmHOCTD YCIIYT JUIsl MHBJIUJOB, OaJIJIbl
3.1 | O6opynoBaHue TEPPUTOPHUM, MpPHIIETAIONICH K OpraHu3alud, U €€ MOMEUIEHUIl C Y4eTOM JOCTYIMHOCTH st
UHBAIUIOB 12,0
3.2 | ObecrieueHne B OpPraHHU3alMH YCIOBUN JOCTYIMHOCTH, MO3BOJSIOUIMX WHBAJIMAaM IOJIy4aTh YCIyrd HapaBHE C
JIPYruMuU 8,0
3.3 | Hons nomyyareneil yciyr, YAOBIECTBOPEHHBIX JOCTYMHOCTHIO YCIIYT JUIsl HHBAJIUJIOB 16,2
Hroro no pazaey 3 36
4 | NoOpoxenaTenbHOCTh, BEKIUBOCTh PAOOTHIUKOB OpraHU3aluu, Oajibl
4.1 | lona moJryyaTeneil YCIyT, yIOBJIETBOPEHHBIX N0OPOKEIaTeIbHOCTbIO, BEKJIMBOCTbIO PAOOTHUKOB OpraHU3aIUH,
o0ecreynBaroIuX NEPBUYHBIN KOHTAKT U HHPOPMHUPOBAHUE MOJTyyaTessl YCIyTru 39,6
4.2 | lona moiryyatenei yCIyr, yIOBIETBOPEHHBIX NOOPOKEIaTeIbHOCTHIO, BEXJIMBOCTbIO PAaOOTHMKOB OpraHM3alUH,
o0ecreynBaroInX HENOCPECTBEHHOE OKa3aHUe YCIYT MpU oOpalieHuH B OpraHU3aIIio 39,6
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http://bus.gov.ru/

MBYK «CJIK

Ne IMapameTpsl / noka3arenau .
c.Kyreii»

4.3 | lons moxydaTenedl yciyr, yAOBJIETBOPEHHBIX JOOPOKEIATENbHOCTHIO, BEXJIMBOCTBIO PAOOTHHUKOB OpIraHU3AIUH
MIPH UCTIOJIb30BAHUH TUCTAHIIMOHHBIX (JOPM B3aUMOICHCTBUS 19,8
HTtoro no pazneny 4 99

5 | YI0BIETBOPEHHOCTD YCIOBUSIMU OKa3aHUs YCIIYT, Oajlibl

5.1 | Jlons mosryuareneit yciyr, KOTOpbIe TOTOBBI PEKOMEHI0BATh OPraHU3allUI0 POJACTBEHHUKAM M 3HAKOMBIM 29,1

5.2 | Jlons momyuareneit yciyr, yI0BIETBOPEHHBIX rpauKoM pabOThl OpraHU3aIiu 20,0

5.3 | Jons moxyuareneit yciyr, yaOBIETBOPEHHBIX B IIEJIOM YCIOBHSIMH OKa3aHMsI YCIYT B OpraHU3aIlUH 49,5
HTtoro mo pasneny 5 99
Hmozo no pazoenam 1-5 (unmezpanvuslii nokazameins) 413
Iokazamensv ouenku Kavecmea no opzanusayuu (6 cpeonem no pasoenam 1-5) 83
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413

100 99 929
79 83
36
1 T T 1 1 T

OTKPLITOCTb K KomdopTHoCTb yonosuid [loctynHocTbycnyrana JlobpoxenatenbHocTb,  Y/A0BNeTBOPeHHOCTb  MToro no pasgenam 1-5  ToKasaTenb OUeHKU

LOCTYMHOCTb npeaoCcTasieHus ycayr WMHBaNNA0B BEMUIMBOCTb PabOTHUKOB  YC/I0BUAMM OKa3aHMA HayecTsa no

nHdopmaummn ob OpraHu3aumm ycnyr opraHusaumu (B
OpPraHu3auUmm RyIbLTYpbI cpegHeMm Mo pasfenam

1-5)

Pucynok 8.1 — Cpegnue 3HaueHUs! OLIEHKH TapaMeTPOB, XapaKTEPU3YIOIINX KAYECTBO YCIOBUI OKa3aHUs yCIyT
B MBVYK «CJIK c.Kyreit», 6amis
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9. BeiBOABI M NIPEAJIOKEHUS 110 COBEPIIEHCTBOBAHNUIO AeSITeIbHOCTH
OPraHM3aluHu KyJbTYPbI

9.1 BeIBOaBI

Pesynbrathl cOopa u 0000mIeHHUST HMHPOPMAIUM O KadeCTBE YCIIOBHI
OKa3zaHus ycayr B MyHUMIMOAIBHOM OIOXKETHOM YUPEKICHUU KYJIbTYpPbI
«Cenbckuit Jlom Kynberypsl c.Kyreii» Anmunuctpanuu Kyrelckoro ceabckoro
nocesneHuss A3oBckoro paioHa PocToBckoil 001acTH  MO3BOJIAIOT — CllENaTh

CJIeIYIOIIHE OOIIHEe BHIBOIBI:

1. [lo OTKPBLITOCTM W JOCTYNMHOCTH HH(pOpMAUUHM 00 OpraHu3anuH
KYJbTYPbI:

1.1 MOHUTOPHUHT caiiTa OpraHU3aIUHU BBISIBIII CIICIYIONINE Te(PUITUTHI:

- Ha caiite nHeoOxomumo pasmemarb OodblIMii 00BEM JTOKYMEHTOB,
PETIAMEHTUPYIOLIIUX U XapaKTEPHU3YIOIINX JEATEIbHOCTh OPTraHU3alNU KYJIbTYpHI;

- Ha 0(UIIMATTELHOM CalTe HeOOXOAUMO MPETyCMOTPETh HAJTUYUE OTIACIBHBIX
CIIOCOOOB OCYIIECTBJICHUS TUCTAHIIMOHHON OOpaTHOMW CBSI3UM M B3aMMOJICUCTBUS C
NOJIy4YaTEeIsIMU YCIYT;

1.2 OrteerctBennsie crnenuanmmuctel MBYK  «CJK c.Kyreit» Moryt
UCIIOJIB30BAaTh  JJISI  CAMOIIPOBEPKM  HANOJHEHHOCTH  CalTa  OpraHu3aluu
akTyanbHyto wHpopmaruio Ilpunoxkenuss 2 NaHHOTO OT4YeTa WM TpeOOBaHUS,
n3noxeHuble B [Ipukaze MunucrtepcTBa KyiabTypbl Poccuiickoii @enepanuu ot 20
despanst 2015 1. Ne 277.

1.3B paMmkax pgaHHOrO pasjuena, Ha OCHOBE M3yYCHHUS MHCHHUS
PECIIOHICHTOB, TAK)XE OCYIIECTBIICHA OLEHKA JOJM MOJIyyaTellel YCIyT,
YAOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOW W JOCTYNMHOCThIO HH(MOpPMaLHNHU O
NEATEeNIbHOCTU OpraHu3alliy, pa3MENIeHHOM Ha MH(OPMAIIMOHHBIX CTEHJAaX U Ha
caiite B UHpOPMAIMOHHO-TEJIEKOMMYHHUKAIMOHHON ceTu «UHTepHeT».

1.4 Ananu3 pe3ysibTaTOB BOCHPUATHUS MOJy4YaTEIsIMU YCIYT OTKPBITOCTH,

noHOTHI U JoctynHocTy nHpopmanuu 0 MBYK «CJIK c.Kyreit» nokassiBaet, 4To
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PECTIOHJICHTHI BBICOKO OIICHMBAIOT H3ydYaeMble IapaMeTphl IO OTHOIIEHUIO K
WHOOPMAITMOHHBIM CTEHJAM W OQUIMATBLHOMY CAaWTy OpTraHWU3amuH (I0JIs
YIIOBJICTBOPCHHBIX MOJIyYaTEeNICH YCIIyT, CPEIHNE OLICHKH MTapaMeTPOB):

- YIOBJIETBOPEHHOCTh ~ OTKPBITOCTHIO,  IMOJMHOTOH ¥ JIOCTYIMHOCTBHIO
uH(OPMAITUHU O JCSITCIBHOCTH OpPTaHU3aIluH, pa3MEIICHHOW Ha HHPOPMAIMOHHBIX
cTeHgax (OleHKa yaoBieTBopeHHoCcTH — 98,7%; cpenuss olieHka napamerpa — 99
0asoB);

- YIOBJIETBOPEHHOCTh ~ OTKPBITOCTHIO,  IMOJHOTOH ¥ JIOCTYIHOCTBHIO
UHPOPMAIIMK O JCATEIBPHOCTH OpraHU3alMK, Pa3MCIICHHOH Ha caiiTe B CETH
«naTepHeT (O11eHKA ynoBIeTBOpeHHOCTU — 98,7%); cpeHss olleHKa apaMmerpa —
99 Gas1oB).

1.5 Ananu3z  uHrerpanbhbix mnokazareneir  MBYK  «CIHK  c.Kyrei»
NOKA3bIBAC€T, YTO B OTHOIICHHH OTKPBITOCTH M JOCTYITHOCTH HWH(MOPMAIIHH
3a(UKCUPOBAHHBIEC OLIEHKH IMApaMETPOB HAXOASATCS Ha BHICOKOM YPOBHE:

- mo nokaszareio 1.1 — 12,3 6amna u3 30 BO3MOXKHBIX;

- o nokaszareiio 1.2 — 27 6amnoB u3 30 BO3MOXKHBIX;

- 1o mokasarento 1.3 — 39,6 0auta u3 40 BO3MOKHBIX.

Taxum ob6pazom, MBYK «CJ/IK c.Kyreit» mokas3ano BBICOKHH pe3ybTaT I0

mokaszaTessaM JaHHoro paszaena (79 6amros u3 100 BO3MOKHBIX).

2. 1o koM(popTHOCTH YCJTOBUIA MPETOCTABIEHUS YCIYT !

2.1 3HavyeHUs MapaMeTpoB MO JaHHOMY paszaeny (1. 2.1) 1eMOHCTpHUpYIOT
Hanuuue JAeQUIMTOB / HEJOCTaTKOB IO TIOKa3aTelsiM, XapaKTepU3YIOIIUM
KOM(OPTHOCTh YCJIOBHI TPEAOCTABICHUS] YCIYr, a HMEHHO OTPaHWYCHHYIO
JOCTYIHOCTh CaHUTApHO-TUTHMEHWYEeCKUX mnomenieHuid. Ilpu »sTOoM crnepyer
OTMETHUTh, YTO CAHUTAPHO-TUTHEHUYECKOE MOMEIIEHUE (CTPOEHHUE) PACIOI0KEHO
3a mpenesiaMy OpraHu3aluu.

2.2 B paMkax 3TOro pasfeia Ha OCHOBE W3Y4YCHHS MHEHHS TMOJTydaTesei
yCJIYr OCYILECTBIEHA OIEHKA JOJU IMOoJydyareiaed YCayr, YAOBIETBOPEHHBIX

KoM(popTHOCTHIO ycioBuil peaoctanieHus yciayr B MBYK «CJIK c.Kyreity.
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2.3 AHanu3 pe3yJabTaToOB BOCHPHUATHUS MONTYYATEISIMU YCIYT KOM(POPTHOCTH
ycnoBuii npenoctaBieHuss ycayr B MBYK «CJK c.Kyrei» mnokasblBaeT, 4TO
PECTIOHJICHTHI B IIEJIOM BBICOKO OIIEHWBAIOT H3y4aeMble IMapaMeTphl (70Js
yIOBJICTBOPECHHBIX MOJIyYaTeJICH yCIyT, CPeIHUE 3HAUCHHUS OILICHKH ITapaMeTPOB):

- YIOBJIETBOPEHHOCTh HaMyueM KOM(OPTHON 30HBI OTIbIXA (OXKUIAHUS)
(ouenka ygosneTBopeHHOCTH — 99,2%; cpenHss onieHka mapameTpa — 99 6aiioB);

- YIOBJICTBOPCHHOCTh HAJIMYUEM W TOHATHOCTHIO HABHTAllMd BHYTPH
opraHuzainuu (oIeHka ynoieTBopeHHocTH — 98,7%; cpenHsisi olleHKa mapamMerpa
— 99 6amnoB);

- YIOBJIETBOPEHHOCTh ~ JOCTYIMHOCTBIO  THTHEBOM  BOJBI  (OIIEHKA
ynoBierBopeHHocTH — 98,0%; cpennsist orieHka nmapamerpa — 98 6amios);

- VIOBJIETBOPCHHOCTh ~ HAJW4YMeM W JOCTYIHOCTBIO  CaHUTapHO-
TUTHCHUYECKUX TOMENeHn (OleHKa ynoBieTBopeHHOCTH — 98,5%; cpemnss
oreHka napamerpa — 99 6aioB);

- YIOBJIETBOPEHHOCTh CAHUTAPHBIM COCTOSTHUEM TMOMEIIEHUM OpraHu3aIiu
(omienka ynosierBopeHHocTH — 99,0%; cpennss omeHka napameTpa — 99 6amioB);

- YIOBJIETBOPEHHOCTh ~ BO3MOXKHOCTBIO ~ OpoHUpOBaHMs  yciayru  /
JOCTYITHOCTBIO 3alMCH HA TOJIy4eHHE ycIyru (Mo TenedoHy, ¢ MCIOIb30BaHUEM
cetn «HTepHET» Ha ODUIIMATTEHOM CalTe OpraHu3aIiy, TP JIUYHOM MOCEIICHUH
u np.) (oneHka ymosierBopeHHocTH — 96,7%; cpenHss olieHka mapamerpa — 97
0aioB).

2.4 Ananmuz wuHTerpanbHbix  mokazateneiir MBYK  «CIK  c.Kyrei»
MOKAa3bIBAET, YTO B OTHOIICHUH KOM(POPTHOCTH YCJIOBHM MPEJOCTABICHUS YCIYyT
3a(UKCUPOBAHHBIC OIEHKH IMAPAMETPOB HAXOASATCS HA BHLICOKOM YPOBHE:

- mo nokazateiro 2.1 — 50 6ammoB u3 50 BO3MOKHBIX;

- o mokaszarento 2.3 — 49,5 6amra u3 50 BO3MOXKHBIX.

Taxum obpazom, MBYK «CJ/IK c.Kyreit» mokas3ano BBICOKHH pe3ybTaT IO

nokasaresisiM fanHoro pazzaena (100 6ammos 3 100 BO3MOKHBIX).
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3. I1o mocTynHOCTH yCJayT ISl MHBAJIU/I0B:

3.1Ilo pe3ynbraTaM  MOHUTOPHUHTa  3a(DUKCUPOBAHBI  CJIEAYIOLIUE
Henoctatku (aepunutsl) MBYK «CJIK c.Kyreit» B obecriedeHUH AOCTYMHOCTH
YCIIYT JJIsl ”HBAJUIOB:

1)  OtcyTcTBHE BBIJCICHHBIX CTOSHOK IS aBTOTPAHCIOPTHBIX CPEICTB
WHBJINUJIOB.

2)  He npenycMOTpeHO HAJIMYUE CMEHHBIX KPECEI-KOJISICOK.

3) He nmpeanyCMOTpeHO  HalW4We  CIHCIHAIBHO  00OPYIOBAaHHBIX
CaHUTAPHO-TUTUEHUYECKUX MTOMEIIICHUI B OpraHU3aIluH.

4)  He npeaycMoTpeHo ayOnMpoBaHHE 3BYKOBOW UM 3pUTEIBHOM
uH(OpMaLMK 1JI1 MHBAIUIOB TI0 CIIYXY U 3PEHUIO.

5) He npeaycMoTpeHo ayOnMpoOBaHHWE HaANHWCEH, 3HAKOB M HWHOM
TEKCTOBOW M Tpaduyeckoid HMH(POpMAIMU 3HAKAMH, BBITIOJTHEHHBIMHU pelbeHO-
TOYEeUHBIM mIpudTOM bpaitns.

6) He npemycmoTpeHa BO3MOXXHOCTH IMPEIOCTABICHUS WHBAIMIAM TI0
cyxy (CIyXy U 3peHHI0) YCIYT CypionepeBouuKa (TU(IOCYPAOTIEPEBOTUNKA).

7)  He nmnpemycmorpeHa  moMoIlb, OKa3biBaeMas  paOOTHHUKaMU
OpraHu3aliy, TMPOUIECAIIMMH HeoOXxoaumoe oOydeHue (MHCTPYKTUPOBAHHE)
(BO3MOKHOCTh COMIPOBOX/ICHUS pAOOTHUKAMU OpPTaHU3aAIUH.

8) He mpeaycMoTpeHa BO3MOXXHOCTB TMPEIOCTABICHUS YCIAYTH B
JTUCTAaHIIMOHHOM PEKUME WIN Ha JIOMY).

3.2 B pamkax 3TOro pasjena Ha OCHOBE M3Y4YEHHUS MHEHHUS PECIIOHICHTOB
OCYLIECTBIICHA  OLIEHKA JOJM  [OoJydarelied  YCIyr,  YJIOBJIETBOPEHHBIX
nocTynHocThIo yeayr s nHBanaoB B MBYK «CIIK c.Kyreii».

3.3 Ananu3 pe3yabTaTOB BOCHPHATHS TOJMydYaTeIsIMUA YCIYT JOCTYITHOCTH
yeayr s uaBanuaoB B MBYK «CJIK c¢.Kyreit» mnokaspiBaeT, 4YTO PECIOHICHTHI
OLICHUBAIOT YacTh HM3y4YaeMbIX I[apaMEeTpPOB Ha HHU3KOM YpPOBHE, a 4YacThb W3
napaMeTpoB — Ha CpEJHEM U BBICOKOM YPOBHE ([0JIsI YAOBIETBOPEHHBIX
noyiyyaTesjed yciyr, CpeAHUE 3HA4YeHHUs OLEHKH mapamMerpoB). 3adUKCUPOBAH

3HAUMUTENIbHBIM Pa3OpoCc 3HAUYEHHM YHAOBJIETBOPEHHOCTH NOTpeOUTENeH 0
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napameTpaMm 1. 3.3, a Takxke 3a(UKCUpPOBaHBl BBICOKME 3HAYECHHUS MO PSAY
napaMeTpoB (cM. Tabyuibl 5.3-5.4).

3.4 Ananu3 wuHterpanbHbix nokazateneir B MBYK «CJK c.Kyreii»
MOKa3plBaeT, 4YTO B OTHONIEHWW JOCTYHHOCTH YCIYr [IJI1 HWHBAJIUIOB
3a()UKCUPOBAHHBIC OIICHKU IapaMETPOB B OCHOBHOM HAaXOIATCS Ha CpeIHEM
yYpOBHE:

- mo mokazatelio 3.1 — 12 6amroB u3 30 BO3MOKHBIX;

- o mokazarelo 3.2 — 8 6am1oB u3 40 BO3MOKHBIX;

- 110 mokasarento 3.3 — 16,2 6asuta u3 30 BO3MOKHBIX.

WuTerpanpHas oleHKA 10 JAHHOMY Ha0Opy MmapaMeTpoB 3aUKCHpOBaHA HA

ypoBHe 36 6amioB u3 100 BO3SMOXKHBIX.

4. T1o noOpo:kenaTeJbHOCTH, BesKJIUBOCTH PA0OTHUKOB OPraHU3aIUuM :

4.1 Ananus pE3yNbTATOB BOCIIPUSITHS MOJIy4aTeN MU yCIIyT
nobpoxenaTebHOCTH, BexuBOCTH paboTHukOoB MBYK «CJIK c.Kyreii»
MOKA3bIBAET, YTO PECIIOHJICHTHI BHICOKO OIEHMWBAIOT M3y4YaeMble MapamMmeTphl (0Jis
yIIOBJIETBOPEHHBIX MOJydaTeIe yCcayr, CpeiHIE 3HAUCHHsI OLIEHKH MapaMeTpoB):

- T0OPOKETATETHLHOCTD, BEIKIIUBOCTH pabOTHUKOB OpraHu3aIuu,
00ecreynBaloIMX MEPBUYHBIA KOHTAKT U UH(MOPMUPOBAHHE TMOIyYaTeNsd yCIyTH
(ouenka ynosierBopeHHOCTH — 98,5%; cpennsis ornieHka napametpa — 99 6amon);

- TOOpOKENATENHHOCTD, BEXKJIUBOCTh pabOTHUKOB OpraHu3aluu,
00eCIeunBalOIINX HEMOCPE/ICTBEHHOE OKa3aHUE YCIyrH TMpu OOpalleHud B
opraHuzanuio (oreHka ynosierBopeHHocTH — 99,0%; cpenHss oleHKa mapaMerpa
— 99 6annon);

- TOOpOKENATENhbHOCTh, BEKJIMBOCTh PAOOTHUKOB OpraHU3AIMH  TPHU
MCITOJIb30BAaHUHT JTUCTAHITMOHHBIX dbopm B3aMMO/ICHCTBUS (otreHka
ynosierBopeHHOCTH — 99,0%; cpeanss oneHka nmapamerpa — 99 6ayioB).

4.2 Anamm3  uwHTerpanbHbix mokazarenein  MBYK  «CJK  c.Kyrei»
MMOKAa3bIBACT, YTO B OTHOIICHUH JTOOPOKEIATETLHOCTH U BEKIUBOCTH PaOOTHUKOB

3a()MKCUPOBAHHBIE OILICHKH MMAPAMETPOB HAXOATCSI HA BHICOKOM YPOBHE:
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- 10 mokaszatrento 4.1 — 39,6 6auia u3 40 BO3MOKHBIX;
- 110 mokaszarento 4.2 — 39,6 6auia u3 40 BO3MOKHBIX;
- 1o mokasarenro 4.3 — 19,8 0amta 3 20 BO3MOKHBIX.
WuTerpanbHas OleHKa 10 TaHHOMY HaOopy mapamMeTpoB 3auKCHpoBaHa Ha

BBICOKOM ypoBHE — 99 Oasos.

5. 1o y10BJIETBOPEHHOCTH YCJIOBHAMH OKA3aHHUS YCJIYT

5.1 Pe3ynbTaThl oOmpoca MO Pa3feiny «yIOBICTBOPCHHOCTh YCIOBHUSIMHU
okazanusi yciayr» B MBVYK «CIK c.Kyrei» mnoka3sIBalOT, YTO PECIOHJIECHTHI
BBICOKO  OIICHMBAIOT  HW3y4YaeMbIe  MapaMmeTpbl  (I0JII  yJOBJICTBOPCHHBIX
noJrydartesiei yciyr, CpeIHIe 3HAaYCHHSI OLICHKH MTapaMeTpOB):

- TOTOBHOCTh PEKOMCHJIOBaTh OPTraHU3AIMI0 POJACTBCHHUKAM W 3HAKOMBIM
(ouenka yaorieTBopeHHOCTH — 97,1%; cpenHss oneHka mapameTpa — 97 6aiioB);

- VIOBJIETBOPEHHOCTh  TpadukoM  paboThl  opraHu3auud  (OIeHKa
ynoBieTBopeHHOCTH — 99,5%; cpenusisa onenka nmapamerpa — 100 6amon);

- YIOBJIETBOPEHHOCTD B II€JIOM YCIIOBUSMH OKa3aHMs YCIYT B OpraHu3aliu
(omienka ynorietBopeHHOCTH — 99,0%; cpenHss oneHka napamerpa — 99 0asios).

5.2 Anamu3  uwHTerpanbHbIXx  mokazatenei MBYK  «CIK  c.Kyrei»
MOKA3bIBAET, YTO B OTHOIICHUU YJOBJIETBOPEHHOCTH YCIOBUSMH OKA3aHUS yCIyT
3a(UKCUPOBAHHBIC OIEHKH IMAPaMETPOB HAXOASATCS HA BHLICOKOM YPOBHE:

- mo nokazateiro 5.1 — 29,1 6amna u3 30 BO3MOXKHEBIX;

- mo nokazateiiro 5.2 — 20 6amioB u3 20 BO3MOKHBIX;

- o mokaszarento 5.3 — 49,5 6amna u3 50 BO3MOKHBIX.

WNuTerpansHas oleHKA 1O TaHHOMY Ha0Opy MmapamMeTpoB 3aUKCHpOBaHA Ha

BBICOKOM ypoBHE — 99 Gamios.
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Takum 00pa3oM, MO JAaHHBIM COLIMOJIOTMYECKOTO OIpOca, MOTPEOUTEIH
YCIIYT:

- Ha BBICOKOM YPOBHE OLIEHHUBAIOT OTKPBITOCTh U JOCTYNHOCTh MH(POPMALINU
00 OpraHu3anuu KyJbTypbl, KOM(POPTHOCTh YCIOBHI MpPENOCTaBICHUS YCIYT, a
Takke J0OPOKEIATENIbHOCTh U BEXKJIMBOCTh pA0OTHUKOB OpraHU3alllu;

- B 1LIEJIOM YJIOBJIETBOPUTEIBHO OIIEHUBAIOT JOCTYIMHOCTh B OpraHu3aliu
KyJbTYPBI YCIIYT JJIsi UHBAJIUIOB;

- IEMOHCTPUPYIOT BBICOKYIO CTENEHb YJIOBIETBOPEHHOCTH YCIOBUIMHU
oKa3zaHusl ycayr, u roroBbl pekomeHaoBaTb MBYK «CJK c.Kyreit» A3oBckoro

paiiona PoctoBckoii 0051aCTH CBOUM POJCTBEHHUKAM U 3HAKOMBIM.
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9.2 IlpenJioskeHUs 10 COBEPUICHCTBOBAHUIO 1eSITEJIbHOCTH

OPraHM3aluyu KyJbTYPbI

Anmunuctpanu  A3oBckoro paiioHa PocroBckodl o06mactd, HMeEromIeH
MTOABEIOMCTBEHHBIE OPraHU3alNUH KYJIbTYPbl, MOXHO IPEIJIOKUTH CIEAYIOIINE
MEpPONPUATHUS 10 COBEPUIEHCTBOBAHUIO AEATEIBHOCTH OPraHU3aLUH KYJIbTYpPBI:

1) HanpaBuTh OTYET UIsi O3HAKOMJICHHMS W TMPHHATUS MEp pearupoBaHUsI
PYKOBOIUTENO OPraHU3alllHd KYJIbTYypbl, IPUHUMABIIEN y4yacThE B IPOBEIAECHUU
HE3aBUCHUMOW OLIEHKU Ka4yeCTBa.

2) [TonroToBUTh IUIAH MEPONPUATHH IO YCTPAHEHUIO BBISBICHHBIX
HEJOCTAaTKOB, B KOTOPOM, B YaCTHOCTH, NPEAYCMOTPETh PAa3MEIICHUE Ha CaiTe
opranuzanuu Oonbiiero oobema uHpoOpMalMu 00 OpraHu3aluy KyJIbTYpbl H
OTJIEJBHBIX CIOCOOOB OCYIIECTBIEHUS JUCTAHIIMOHHOW OOpaTHOW CBA3U W
B3aMMOJICHCTBHSI C IOJTY4YaTEISIMU YCIIYT.

3) [IpuHATH Mepbl IO COBEPIICHCTBOBAHMIO MAaTepPHAIBHO-TEXHUYECKOM
0a3pl M opraHu3zauuu padoThl, OOECHEeYMBAIOIIUE JOCTYMHOCTh YCIYr JUId
MHBAJINJOB U MaJOMOOWJIBHBIX TpaXkJlaH, M0 T€M HalpaBJICHUSM, I/I€ BbISIBICHBI
AeUIUTBI U 3HAYUTEIBHOE  YHUCJIO  HEYAOBJICTBOPUTENIbHBIX  OLIEHOK
PECIIOHIEHTOB.

4) TIpoaHamM3MpPOBAThH pE3yJIbTATHI COLIMOJIOTUYECKOTO orpoca
noTpeduTeNnel yciyr opraHu3aliy KyJabTyphl, U B Mpeaeax CBOeH KOMIIETECHIUH
pa3paboTaTh TOYEUHBIE MEPONPHUATUS IO ONTHUMM3AIMM IPOAHATM3UPOBAHHBIX
ACIIEKTOB JIESTEIbHOCTH JAHHON OpraHU3alUN.

5) PykoBomuTento opraHu3anuy KyJIbTYPbl O3HAKOMHUTBHCS C METOAHMKON
IIPOBEJICHUS HE3aBUCHMOM OLICHKM KayeCTBA M HCIIOJB30BAaTh €€ MOKA3aTeNH IIPU

IJIAHUPOBAHUM PaOOThl OPraHU3AINY.
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Ipuioxenus

IIpunoxkenue 1 — [lokazarenu, xapakTepU3yOIIUe 00MEe KPUTEPUH OLICHKU KaueCTBa YCIOBUM OKa3aHUS yCIIyT

OpraHu3alUsIMH KYJIbTYpbl

(mayee — opranu3zaius)

Eannuna
Ne B H3MepeHus
Iloxka3arennb Cnoco0d n3mMmepeHus M NOPSI0K BbICTABJIEHUS OIl€HKH
pasaeie (3GHaueHue
nokasareJis)
1 OTKpPBITOCTH M IOCTYNHOCTH MH(POPMALIUM 00 OPraHU3alUuM KYJIbTYPbI

11 CootBerctBue  uHpopmammu o  gesrenbHoctd | Koadduuuent | MoHuTopuHT pa3MeleHns nHpopMauu Ha
OpraHM3aliy, pa3MelIeHHONM Ha O0OIIeA0CTYITHbIX 3HAYMMOCTH WH(POPMAITMOHHBIX CTEHJIaX B TIOMEIICHUH OpPraHU3aluu U
MH(POPMAITMOHHBIX pecypcax, nepeuHto uHbopmaruu | nokaszarens — 0,3 | Ha oUIIMATIEHOM CalTe OpraHU3aIlHH.

u  TpeOOBaHMUIM K HEW, YCTaHOBJICHHBIM [Tonydennsie mo mm. 1.1.1-1.1.2 OGamnel CKJIaabpIBarOTCS.
HOPMAaTHUBHBIMH MPABOBBIMU aKTaMU: Cymma GaiioB nenutcs Ha 2, pe3yibTaT OKPYTJsSeTcs [0
[IEJIOTO YMCJIa = KOJIMYECTBO OaslIoOB I10 IToKasarenro 1.1

111 |na wHPOPMAIIMOHHBIX CTEHJAX B IOMEIICHUH banmsr MonuTopuHr WHGOPMAIMOHHBIX CTCHJOB OpTaHMU3AIlUH,

OpraHu3aIuuy; (ot 0 go 100) HENOCPEACTBEHHOE ompezeneHue % Hamuuus TpedyeMoit
aKTyaJIbHOM HH(POPMAIIH.
bannbl  BBICTaBISIOTCS MO NpaBHJIaM, U3JIOKEHHBIM B
[Tpunoxenun 2.

112 |na  odunuarbkHOM  caiiTe  opraHu3almud B banist MonuTopuHr  caiiTa OpraHu3aluM, HEMNOCPEACTBEHHOE
UH(OPMALMOHHO-TEIEKOMMYHUKAIITHOHHO N ceTu (ot 0 mo 100) ompenenenue %  Hamuuyusa  TpeOyeMoll  aKkTyalbHOM
«UHTepHeTY. uH(pOpMaIUH.

bannbl BBICTaBISIOTCS MO TMpaBHJIaM, U3JIOXKEHHBIM B

ITpunoxenun 2.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 1.1 YMHOXAETCA HA KOOOOUILMEHT 0,3 = 3HAYEHUE [TOKA3ATEJIA 1.1
(MakcumanbHOe 3HaueHue 30)
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Enynnunna

Ne B H3MepeHus
IIoka3zarennb Cnoco0 n3mepeHusi ¥ NOPSIAOK BbICTABJICHUS OLEHKH

pasaeie (3GHaueHue

nmoKa3arteJisi)

1.2 ObGecrieuenre Ha O(HUIIMATHPHOM CalTe OpPTraHHU3AIHNH bamnsl MOHMTOPHHT ~ caliTa OpraHU3alUd, HENOCPEACTBEHHOE
HaMMuusg ¥ (QYHKIMOHUPOBAHMUS JAUCTAHLUOHHBIX (ot 0 o 100) omnpeneNieHne  Haauuug M (QYHKIMOHHUPOBAHMUS  Ha
croco00oB oOpaTHO# cBsizm u B3aumojenctBus ¢ | Kosddumuent | opunmansHoM — caifTe  opraHu3alMd  JUCTAHIIMOHHBIX
MOJTy4aTeNIsIMU yCIIYT: 3HAYUMOCTH croco0oB  0OpaTHOM CBS3M W B3aUMOJEHUCTBUA  C

- TenedoHa;
- DIICKTPOHHOM MOYTHI;
- (hopMbI JUTS oJa4u 3JIEKTPOHHOTO

oOparinenwust / )xano0sl / peIoKEHHUS;

- pa3zmena «HacTo 3agaBaemMble BOIPOCHD;

- JIEKTPOHHOTO CepBHCa — MOJY4CHUE KOHCYIbTAINH
10 OKa3bIBACMbBIM YCIyTaM H TIp.;

- ofecreueHHe  TEXHHYECKOH  BO3MOXKHOCTH
BBIPQKCHUSI MOJTyYaTeNIeM YCIyT MHCHHS O Ka4ecTBe
OKa3aHWs ycIyr (Hajad4We aHKeThl Ui Ompoca
rpakJ1aH WM TUIIEPCCHUIKU Ha HEe).

rokasareis — 0,3

HOJTy4aTeNIsIMUA YCIYT.

3a Kaxaplil (YHKIMOHUPYIOUIUN JUCTaHLIHUOHHBIA CIOCO0
B3aMMO/JICHCTBUS C MOIydaTesIMU YCIYT MPUCBAWBAETCS IO
30 Gas1oB.

[Ipu Hanmuum Oosiee TpeX JIUCTAHIIMOHHBIX CIIOCOOOB
npucBauBaetcs 100 6amios.

KOJIMYECTBO BAJIJIOB T10 ITOKA3ATEJIIO 1.2 YMHOXAETCS HA KOO®OUIIMEHT 0,3 = 3HAUEHUE ITOKA3ATEJIA 1.2
(MakcumanibHOE 3HaUeHHE 30)

1.3 Jons  momywarene  yciayr, yaoBiaeTBOpeHHBIX |  Koaddunuent | OueHka 3HaAYCHHS IMOKa3aTeNsi OCYIIECTBIISICTCS Ha OCHOBE
OTKPBITOCTHIO, IOJIHOTOH n JOCTYITHOCTBIO 3HAYUMOCTH JIaHHBIX COILIMOJIOTHYECKOTO ompoca roJryqaresnein
uHdpopmMaud O  JeATeIbHOCTH  opraHuzanuu, | nokasarens — 0,4 | (moTpebuteneit) yciayr opraHu3aluu.
pa3MeIeHHOM: CymmMma nenbix yucen no Bompocam mm. 1.3.1-1.3.2 nenutcs

Ha 2, OKpYTJSETCs 10 1IeJIOT0 YuCIa.
I{emoe 4ncio = KOJIUYECTBO OAILIOB.
1.31 Ha UHGOPMAITMOHHBIX CTeHAaxX (B % OT o0IIero uucia banmner Breruncnsiercss % TONOXUTENBHBIX OTBETOB (BapUaHTHI

OTIPOLICHHBIX MOJTydaTeNei yciyr);

(ot 0 mo 100)

OTBETOB — «OTJIUYHO», «XOPOLIO», «yJOBIECTBOPUTEIHHOY)
OT O0OLIero 4Yucia ONPOIICHHBIX MOJy4aTene YCiuyr,
MIOJIyYEHHBIH PE3YIAbTAT OKPYIJISIETCS 10 LIEJIOTO YMCIIA.

55




Enynnunna

Ne B H3MepeHus
Ioka3zaTeb Cnocod u3mMepeHus U MOPSIIOK BbICTABJIEHNUS OLEHKH
pasaeie (3GHaueHue
nmoKa3arteJisi)
132 |nHa caite B UH(GOPMAITMOHHO- bamner Boruucnsiercs % TOJIOKHUTENBHBIX OTBETOB  (BapHaHTHI

TeJIeKOMMYHUKaMOHHOU cetn «MHTepHeT» (B % OT
o01Iero ynciaa ONpPOIICHHBIX NOJIydaTenel yciyr).

(ot 0 10 100)

OTBETOB — «OTJINYHO», «XOPOIIO», «YIOBIETBOPUTEIHHO)
OT oO0miero 4uuciaa ONPOIIEHHBIX MOJIydaTedell yciyr,
MOJIyYE€HHBINH PE3yabTaT OKPYIJISIETCS 10 1IEJIOT0 YHCIa.

KOJIMYECTBO BAJUJIOB T10 ITOKA3ATEJIIO 1.3 YMHOXAETCS HA KOOOOUIMEHT 0,4 = 3HAUYEHUE TTOKA3ATEJIA 1.3
(MmakcumanbHoe 3HadeHue 40)

3navenue nokaszareiasi 1 = 1.1+ 1.2 + 1.3 (makcumaabHoe 3HadeHue 100 6aioB) ***

2* KomdopTHOCTH yC10BHIT IPEeAOCTABICHUSA YCIYT

2.1 ObecrieyeHrie B OpraHu3anud KOM(OPTHBIX YCIOBUMA bannel Monutopuar obecriedeHusi B OpraHM3alud KOM(OPTHBIX
JUISL TIPEIOCTABIICHUS YCITYT: (ot 0 10 100) YCJIOBUM J1 IPEIOCTABICHUS YCIIYT.
- HaTM4re KOM(OPTHOM 30HBI OT/ABIXA (OKHUIAHUS); Kosdpdumuent | 3a kaxmoe komM(OpPTHOE YCIOBHE ISl TPEIOCTABICHUS
- HajMuMe M TMOHATHOCTh HAaBUTallMM BHYTpPU 3HaYUMOCTHU ycayr npucBauBaetcs 1no 20 6amios.
OpraHu3aIlNH; nokazatemst — 0,5 | [Ilpy Hanmumm Oosee TATH KOMGOPTHBIX YCIOBUM IS

- TOCTYITHOCTh TTUTHEBOW BOJIBI,

- HaJIM4ME U JOCTYITHOCTh CAHUTAPHO-THTUEHUYCCKUX
MOMENICHUH (YUCTOTa TOMEIICHUH, HAIMYHE MbLIA,
BO/IbI, TYaJICTHOW OymMaru u mp.);

- CaHUTApPHOE COCTOSHUE MOMEIICHUI OpraHu3allHii;

- BO3MOXKHOCTh OPOHHPOBaHMS YCIYrH / JOCTYITHOCTh
3allUCH Ha ToJdydeHHe yciuyrd (mo TtenedoHy, C
UCTOJb30BaHueEM ceTh «HTepHeT» Ha 0(QUIIHATEHOM
caiiTe OpraHu3alyu, NPy JIMIYHOM ITOCECIICHUH | TIp. ).

npeaocTaBiieHus yeryr npucBauBaercs 100 6amios.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 2.1 YMHOXAETCA HA KOOOOUILIMEHT 0,5 = 3HAUYEHUE IIOKA3ATEJIA 2.1
(MakcumasnbHoe 3HaueHue 50)

2.2

BpeMH OXKHUIaHUA IPEAO0CTABIICHUS YCIIyTI'

JlaHHBIA TIOKa3aTenb HE
Opra"u3anui KyJabTypbl.

MNPpUMCHACTCA  JII  OLCHKHU
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Enynnunna

Ne B H3MepeHus
IToka3artean Cnoco6 u3mMepeHusi U NOPSI0K BHICTABJIEHUS OLIEHKHU
pasaeie (3GHaueHue
nmoKa3arteJisi)
2.3 Jlonst  momydaTtenei  ycnuyr, — yIOBIIETBOPEHHBIX Bamer Ornenka 3HaYeHHsI TOKa3aTellsi OCYIIECTBISIETCS HA OCHOBE
KOM(OPTHOCTBIO YCIOBUN MPEIOCTaBICHUS yCIyT (B (ot 0 o 100) JaHHBIX  COLMOJIOTUYECKOTO ormpoca  MoJiydaTesnen
% oT oOmero uucna omnpouieHHbIX nosyyatened | Koapduuuent | (moTpeburteneil) ycayr opraHU3aliu.
yCIIyT) 3HAYNMOCTH Brerancnsiercss %  MOJIOKUTENBHBIX  OTBETOB  (BapHAHTHI

rokasareis — 0,5

OTBETOB — «OTJIMYHO», «XOPOII0», «YIOBICTBOPUTEIHHO)
OT O0O0miero 4mcia ONPOIICHHBIX ITOJyYaTelIeH yCiyr,
MOJTY4EHHBIA PE3yabTaT OKPYIIISETCS JI0 IEeJIOTO YHCIIA.
I{emoe 9ncio = KOJIMYECTBO OAIIIOB.

KOJIMYECTBO BAJIJIOB TIO TTOKA3ATEJIHO 2.3 YMHOXAETCA HA KOOOOUINEHT 0,5 = 3HAYEHUE ITOKA3ATEJIA 2.3
(MakcumasnbHoe 3HaueHue 50)

3navenue nokaszareis 2 = 2.1 + 2.3 (makcumajabHoe 3HaYeHne 100 6anoB) ***

3 JlocTynmHOCTB yCJIyr AJ1sl HHBAJIM/I0B

3.1** | ObopynoBaHre TEPPUTOPUH, TMPHUJIETAOIMICH K banmsr MonuTOoOpuHT 000PYAOBaHUS TEPPUTOPHH, MPHUJIETAIOIMICH K
OpraHu3alui, MW €€ T[OMENIEHUH C  Yy4eToM (ot 0 10 100) OpraHu3alyuy, U €€ MOMENIEHUN ¢ y4eTOM AOCTYIMHOCTH ISt
JOCTYIHOCTH JIJIsl UHBAJIUJIOB! Kosddunuent | uHBanuaos.
- 00opynoBaHue BXOJTHBIX rpyII 3HaYUMOCTHU 3a KaxIoe YCIOBHE [JIOCTYIHOCTH OpraHHU3aluu s
naHycamu / ToAbeMHBIMH ITAT(HOPMaMH; nokazarens — 0,3 | uHBanuI0B npucBanBaercs o 20 6amios.
- HaJIu4ue BBIJICJICHHBIX CTOSIHOK TUISE
aBTOTPAHCIOPTHBIX CPEICTB UHBAIHNJIOB;
- HATM4YKMe aJanTHUPOBAHHBIX JHUQPTOB, MOPYYHEH,

PACIIUPCHHBIX IBCPHBIX IIPOCMOB;

- HAJIMYUC CMCHHBIX KPCCCII-KOJISICOK,

- HAJINYHUC CIICIUAJIBHO O60py,I[OBaHHBIX CaHUTApPHO-
TUTHEHUYECKUX IIOMEIICHUN B OpraHu3alu.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 3.1 YMHOXAETCA HA KOOOOUILIMEHT 0,3 = 3HAYEHUE [TOKA3ATEJIA 3.1
(MakcumanbHOe 3HadeHue 30)
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Enynnunna

Ne B H3MepeHus
pasiese IToxka3arennb (3mauenme Cnoco0 n3mepeHusi ¥ NOPSIAOK BbICTABJICHUS OLEHKH
nmoKa3arteJisi)
3.2 ObecrieueHre B OpraHu3aluy YCIOBUM JJOCTYITHOCTH, bayer MonutopuHr obecrieyeHUs] B OpraHU3alUU  yCIOBUM
MTO3BOJIAIOIIMX WHBAINIAM TI0JIy4aTh YCIYyTd HapaBHE (ot 0 no 100) JIOCTYITHOCTH, TO3BOJISIFOIIMX MHBAJIHWJAM IOJIy4aTh YCIYI'H
C ApYTHMH, BKJIIOYAs: Koadduuuent | HapaBHE C IpYyTUMH.
- 1yOnupoBaHuE sl MHBAINWJOB M0 CIYXY U 3PEHUIO 3HAYUMOCTH 3a KaxJ0e yCcIOBHE JOCTYIMHOCTH, MO3BOJIAIOLIEE MOITy4aTh

3BYKOBOM M 3pUTEIbHON HH(OpMaLIUN;

- TyOnmMpoBaHUE HAIMUCEH, 3HAKOB U MHOW TEKCTOBOM
u rpaduyeckoit uHbopMauu 3HAKaMHU,
BBITIOJTHEHHBIMA ~ PeIbe()HO-TOUCYHBIM  MIPU(TOM
bpaiins;

- BO3MOXHOCTh TPEIOCTABICHUS WHBAIUJIAM IO
cnyxy (CIyXy W 3pEHHIO) YCIyT CypIOTIEpEeBOTUMKA
(TdI0CYpIOTIEPEBOTUHNKA);

- HaIW4YUe albTEPHATUBHOM BepCcHM O(ULINATBLHOTO
caiita opraHu3aunu B cetu «MHTepHeT» s
WMHBAJUOB IO 3PEHUIO;

- MOMOIIb, OKa3bIBaeMasi paOOTHUKAMU OpPraHU3alllu,
MPOIIEIIITUMHU HEo0X0oauMoe o0ydeHue
(MHCTpYKTHpOBaHHUE) (BO3MOXHOCTb COIMPOBOXKACHUS
pabOTHUKAMU OPTaHU3AIIH ),

- HaJIMYME BO3MOXKHOCTU MPEIOCTABJICHUS YCIYI'U B
JMICTAHIIMOHHOM PEXXKHUME WIIH Ha JIOMY.

nokasareis — 0,4

yCIIyTy HapaBHE C JpyruMu, nprucBanBaercs no 20 6anos.
[Ipu Hanmuuum Oojee WATH  YCIOBUM  JOCTYIHOCTH
npucBauBaetcs 100 6amios.

KOJIMYECTBO BAJUJIOB I10 I[TOKA3ATEJIIO 3.2 YMHOXAETCA HA KOOOOUIIMEHT 0,4 = 3HAYEHUE [TOKA3ATEJIA 3.2
(MakcumanpHOE 3HaUeHHE 40)
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Enynnunna

Ne B H3MepeHus
Ioka3zaTeb Cnoco6 u3mMepeHusi U NOPSI0K BHICTABJIEHUS OLIEHKHU
pasaeie (3GHaueHue
nmoKa3arteJisi)

3.3 Jlonst  momydaTtenei  ycnuyr, — yIOBIIETBOPEHHBIX Bamer Ornenka 3HaYeHHsI TOKa3aTellsi OCYIIECTBISIETCS HA OCHOBE
JOCTYITHOCTBIO yCAyr it uHBaIMAOB (B % OT (ot 0 10 100) JAHHBIX COIMOJIOTHYECKOTO ormpoca noJryJaresnei
oOuiero 4yucia OMNpOLIEHHBIX mNoiy4artened ycayr - | Koaddunuent | (moTpeburteneit) ycayr opraHU3aliu.

WHBAJIN]IOB) 3HAYNMOCTH Beruncnsercss  cpemHuii %  TOJOXHUTENBHBIX  OTBETOB

rokasareis — 0,3

(BapmaHT oTBeTa — «Jla») oT 0OIIero uymciaa OMPOIICHHBIX
moJTydaTelield  yCIyr-WHBAIUIOB, TOJNYYCHHBIH pPe3ysbTaT
OKPYTJIISETCS JIO IEJIOTO YHCIIa.

I{emoe 9ncio = KOJIMYECTBO OAIIIOB.

KOJIMYECTBO BAJIJIOB I10 TTOKA3ATEJIIO 3.3 YMHOXAETCS HA KOO®OUILIMEHT 0,3 = 3HAUEHUWE ITOKA3ATEJIA 3.3
(makcumanbHoe 3HaueHue 30)

3navenue nokaszareisi 3 = 3.1+ 3.2 + 3.3 (makcumaabHoe 3HadeHue 100 6aioB) ***

4* Jlo0pokenaTelbHOCTh, BeKIUBOCTh PAOOTHUKOB OPraHU3alNu

4.1 Honst  momydarene  yCclIyr,  yAOBJIETBOPEHHBIX bambt OlieHKa 3HAYEHUsI TMOKa3aTessl OCYIIECTBIAECTCS Ha OCHOBE
TO0OPOXKENaTEeTLHOCTHIO, BEKIUBOCTHIO PAOOTHHKOB (ot 0 10 100) JTAHHBIX COITMOJIOTHYECKOTO ormpoca roJryJaresnei
OpraHu3aIuy, 00eCIeYNBAIOINX EPBUYHBIA KOHTAKT |  Koaddumuent | (morpebuteneit) yciryr opraHu3alym.
1 UHPOPMUPOBAHUE TOJIydaTeNsl YCIyru (pabomHuku 3HaYUMOCTHU Boruncnsiercss % TOJOKUTENbHBIX OTBETOB (BapUaHTHI

CNpago4Ho, Kaccupbwl u npouyee) npu
HEMOCPEJCTBEHHOM 00palleHnH B opranu3aiuio (B %
OT OOIIero YKcia OMPOIICHHBIX MMOIydaTesiel YCIyT)

nokasareirst — 0,4

OTBETOB — «OTJIMYHOY», «XOPOIIO», «YIOBIETBOPUTEIHHO)
OT oOmiero 4ucia ONPOIICHHBIX IOJy4aTeneil yciyr,
MOJIYYEHHBINH PE3yabTAT OKPYIJISETCS JI0 LeJIOro YHCa.
[{enoe yncno = KOJIM4ecTBO OaIoB.

KOJIMYECTBO BAJUJIOB I10 I[TOKA3ATEJIHO 4.1 YMHOXAETCA HA KOOOOUINEHT 0,4 = 3HAUYEHUE ITOKA3ATEJIA 4.1
(MakcumanibHOE 3HaUeHue 40)
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Enynnunna

Ne B H3MepeHus
Ioka3zaTeb Cnoco6 u3mMepeHusi U NOPSI0K BHICTABJIEHUS OLIEHKHU
pasaeie (3GHaueHue
nmoKa3arteJisi)

4.2 Jlonst  momydaTtenei  ycnuyr, — yIOBIIETBOPEHHBIX Bamer Ornenka 3HaYeHHsI TOKa3aTellsi OCYIIECTBISIETCS HA OCHOBE
TO0OPOXKENaTEeTbHOCTHIO, BEKJIUBOCTHIO PAOOTHHKOB (ot 0 10 100) JAHHBIX COIMOJIOTHYECKOTO ormpoca noJryJaresnei
opraHusainuu, obecrneunBarouux HemnocpeactBeHHoe | Koadduuuent | (moTpeburteneil) ycayr opraHU3aliu.

OKa3aHWe YCIYrd MpHU OOpallleHUH B OpraHU3aIMIo0 (B 3HAYMMOCTH Beruucnsiercs % TOJIOKUTENBHBIX OTBETOB (BapUaAHTHI

% oT oOmero uuciaa ONPOLIEHHBIX MOJydyaTesen
yeuyr)

rokasareis — 0,4

OTBETOB — «OTJIMYHO», «XOPOII0», «YIOBICTBOPUTEIHHO)
OT O0O0miero 4mcia ONPOIICHHBIX ITOJyYaTelIeH yCiyr,
MOJTY4EHHBIA PE3yabTaT OKPYIIISETCS JI0 IEeJIOTO YHCIIA.
I{emoe 9ncio = KOJIMYECTBO OAIIIOB.

KOJIMYECTBO BAJIJIOB T10 ITOKA3ATEJIIO 4.2 YMHOXAETCS HA KOO®OUILIMEHT 0,4 = 3HAUEHUE I[MTOKA3ATEJIA 4.2
(MakcumanbHOe 3HadeHue 40)

4.3

Honst  monywyarened  yCciIyr,  yIOBJIETBOPEHHBIX
TO0OPOXKENaTEeTLHOCTHIO, BEKIUBOCTHIO PAOOTHHKOB
OpraHM3alii IPH HCIOJIb30BAHUN JAUCTAHIIMOHHBIX

dopm  B3ammogeictBus (o TenedoHy,  TIO
AJIEKTPOHHOW TOYTE, C TIOMOIIBIO DIIEKTPOHHBIX
CEpPBHUCOB (momaun AIIEKTPOHHOTO

oOpareHus/xkano0 / mpeaIoKeHHHT, 3aMuCH Ha
MOJIydCHUE YCIIYTH, MOJydCHHE KOHCYJIbTAIIMUA TIO
OKa3bIBaeMbIM yciayram U 1p.)) (B % ot obiero
YrcyIa OMPOIICHHBIX NOJIyYaTeNel yCIyT)

bamer
(ot 0 10 100)
Koaddumument
3HAYNMOCTH
rmokasareist — 0,2

OrneHka 3HaYCHHsSI TOKA3aTelsi OCYIIECTBISICTCS HA OCHOBE
JAHHBIX  COIIMOJIOTHMYECKOTO ormpoca  MoJry4aresieu
(moTpebuTeneii) yeayr opraHu3aliuy.

Boruncnsiercss % TOJOKUTENbHBIX OTBETOB (BapUaHTHI
OTBETOB — «OTIUYHOY», «XOPOILIO», «YIOBIECTBOPHTEIHHOY)
OT OOIIero 4YWciIa ONPOIICHHBIX IMOJy4YaTeled YCIyT,
MOJTYYCHHBIN PE3YJIbTAT OKPYIIISETCS JI0 [EJIOTO YHCIIa.
Llemoe 9ncIo = KOJIMYECTBO OAJLIOB.

KOJIMYECTBO BAJUJIOB I10 I[TOKA3ATEJIHO 4.3 YMHOXAETCA HA KOOOOUILIMEHT 0,2 = 3HAYEHUE [TOKA3ATEJIA 4.3
(MakcumanibHOE 3HaUeHue 20)

3naveHue nokasaresisi 4 = 4.1 + 4.2 + 4.3 (makcumajbHoe 3HavyeHue 100 6anoB) ***
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Enynnunna

Ne B H3MepeHus
Iloxka3arenn Cnoco6 u3mMepeHusi U NOPSI0K BHICTABJIEHUS OLIEHKHU
pasaeie (3GHaueHue
nmoKa3arteJisi)
9% Y10BJI€TBOPEHHOCTD YCJIOBHSIMH OKA3aHHUS YCJIYT
5.1 Hoyss  momywarened  yciIyr, KOTOpblE  T'OTOBBI bannel OneHka 3HaueHUsl MOKa3aTelsl OCYLIECTBIISIETCS Ha OCHOBE
PEKOMEH/I0BAaTh OPraHM3alldi0 POJICTBEHHUKAM H (ot 0 mo 100) JaHHBIX  COLIMOJIOTUYECKOTO ormpoca  MoJiydaTesnen
3HaKOMBIM (MOTJIM ObI ee pekoMeHaoBaTh, eciu Obl | Koaddunuent | (morpedurteneit) yciayr opraHu3alu.
OblJ1a BO3MOXKHOCTH BBIOOpa opranuzanuu) (B % OT 3HAYMMOCTH Beruucnsiercss % TOJIOKUTENBHBIX OTBETOB  (BapHaHTHI

o0LIero yncia ONpOIICHHBIX MoJTydaTellel yCiayr)

rmokasareis — 0,3

OTBETOB — «OIPEACICHHO TOTOB», «CKOpPEEe TOTOB») OT
o0Iero 4Yucia  ONPOMIEHHBIX  IMOJIyYaTeJIe  yCIyT,
MOJTYYEHHBIA PE3yabTaT OKPYIIISETCS JI0 IEeJIOT0 YHCIIa.
I{emoe 9ncio = KOJMYECTBO OAIIIOB.

KOJIMYECTBO BAJIJIOB I10 ITOKA3ATEJIIO 5.1 YMHOXAETCA HA KOOOOUIIMEHT 0,3 = 3HAYEHUE [TOKA3ATEJIA 5.1
(MakcumanibHOE 3HaUeHue 30)

5.2

Honss  momywyarenel  yCiIyr,  yIOBJIETBOPEHHBIX
rpadgukom paboThl opranuzanuu (B % oT o6iiero
Yclia ONPOIIEHHBIX MOJIydaTeseil yeiayr)

bamer
(ot 0 10 100)
Koaddumument
3HAYUMOCTH
rmokasareist — 0,2

OrneHka 3HaYCHHsSI TOKA3aTelsi OCYIIECTBISICTCS HA OCHOBE
JAHHBIX  COIIMOJIOTHMYECKOTO ompoca  MoJry4yaresieu
(moTpebuTeneii) yeayr opraHu3aliuy.

Boruncnsiercss % TNOJOXKUTENbHBIX OTBETOB (BapUaHTHI
OTBETOB — «OTIHYHOY», «XOPOIIO», «yIOBIECTBOPHTEIHHO)
OT OOIIero 4YHWCiIa ONPOIICHHBIX MOJy4YaTeled YCIyT,
MOJTYYCHHBIN PE3YJIbTAT OKPYIIISETCS JI0 [EJIOTO YHCIIa.
Lleoe 9nciio = KOJIMYeCTBO OAJLIOB.

KOJIMYECTBO BAJUJIOB I10 I[TOKA3ATEJIIO 5.2 YMHOXAETCA HA KOOOOUIIMEHT 0,2 = 3HAYEHUE [TIOKA3ATEJIA 5.2
(MakcumanbHOE 3HaUeHHE 20)

5.3

Jlonss mnomydatenedl yciayr, YAOBIETBOPEHHBIX B
LIEJIOM YCJIOBUSIMU OKa3aHUsl yCIIyT B OpraHu3anuu (B
% oT oOmero 4Yucia OINPOIICHHBIX IOJXydaTenei

yeayr)

bannel
(ot 0 10 100)
Koapduunent
3HAYUMOCTH
mokaszareinst — 0,5

OneHka 3HaueHMsI MOKa3aTelis OCYILECTBIIETCS Ha OCHOBE
JAHHBIX  COLMOJIOIMYECKOIO ormpoca  mojy4areieu
(moTpebuTeneit) ycayr opraHu3alyu.

Boruncnsercs % MOJIOKUTENBHBIX OTBETOB  (BapHaHTHI
OTBETOB — «OTJIMYHOY», «XOPOLIOY», «yJOBIECTBOPUTEIHHOY)
OT OOLIero 4YmWcia ONPOIICHHBIX MOJy4yaTene YCIuyr,
MIOJIyYEHHBIA PE3YIbTAT OKPYIJISAETCS 10 LEJIOT0 YUCIIA.
[enoe unciio = KOIUYeCTBO OANIIOB.
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Eaununa
Ne B H3MepeHus
Iloxka3arenn Cnocod n3mMepeHus M NOPSII0K BbICTABJIEHHUS OIl€HKH
pasaeie (3GHaueHue
nmoKa3arteJisi)

KOJIMYECTBO BAJIJIOB T10 ITOKA3ATEJIIO 5.3 YMHOXAETCS HA KOOOOUIMEHT 0,5 = 3HAUYEHUE TTOKA3ATEJIA 5.3
(MakcumanbHoe 3HadeHue S50)

3navenue nokaszareisi S=5.1+ 5.2 + 5.3 (makcumaabHoe 3HadeHue 100 6aaioB) ***

UTOIOBOE 3HAYEHME MHTEI'PAJIBHOI'O [TOKA3ATEJISI KAYUECTBA YCJIOBUM OKA3ZAHHWS YCIIYT OPT AHU3ALIUSMU
KYJIbTYPbI PACCUNTBIBAETCS KAK CYMMA 3HAYEHUI YACTHbBIX TIOKA3ATEJIEH 110 PA3JIEJIAM 1-5

TIOKA3BATEJIb (PE3VJIBTAT) OLIEHKH KAYECTBA I10 KAXJIOU OPTAHU3ALIMU PACCUUTBIBAETCS KAK YACTHOE OT
AEJIEHWS BSHAYEHWS UHTETPAJIBHOI'O ITOKA3ATEJISI KAYHECTBA HA KOJIMYECTBO PA3JIEJIOB (YKPYITHEHHBIX
[TOKA3ATEJIEN) B IIPUMEHAEMOU METOAUKE (7. e., Ha 5). ***

ITokazarenu mpuBeneHb B cOOTBETCTBUU C [Ipukazom MunkynbTypbl Poccuu ot 27.04.2018 Ne 599 «O0 yTBepxaeHUU
nokasaresiel, XapaKTepU3yIoIUX O0II1e KPUTEPUU OIIEHKHU KauecTBa YCIOBUIM OKa3aHUsl YCIYT OPraHU3alUsIMUA KYJIbTypbD».

[Ipumeyvanus:

* JlaHHBIN KPUTEPHUI HE MPUMEHUM K T€aTPaTbHO-3PEIUIITHBIM U KOHIIEPTHBIM OPTraHU3AIMsIM B COOTBETCTBHH CO CTaThE
36.1 3akona Poccuiickoit deneparuu ot 9 okTs6pst 1992 r. Ne 3612-1.

*# JlaHHBIM TMOKa3aTeNb HE MPUMEHSETCS K OpraHu3alusaM KyJIbTypbl, pa3MEHIAlONIMMCS B OOBEKTaX KYyJIbTYPHOTO
HaCJIeIusl.

*#% PesynmbTaT OKpYIJISETCS A0 LEJI0ro Ynca.
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Ipunoxenne 2 — O6beM nHGOpPMAIUK (KOJTUIESCTBO MATEPUAIIOB / €TUHHIL
MH(pOpMAIUK) O AEATEIBHOCTUH OPraHU3alMu KyJIbTYPhl, KOTOpPas T0JKHA OBITH
pa3MeliieHa Ha 00LEeA0CTYTHBIX HH(OPMAILIMOHHBIX pecypcax

1 - Hannume,

Iepeuens uHGopManun
P (bopman 0 — OrcyrcTBHE

Obwas ungpopmayus 00 opeanuzayusax Kyabmypol, 6K10YAs huruansl (Npu ux HAIUYUY):

1) [losiHOE HaMEHOBaHNE OpPraHU3aluu KyJIbTYphI

2) CokpallleHHO€ HaIMEHOBAaHUE OPTaHU3allUU KYJIbTYPBI

3) dara co3gaHusi OpraHu3aluu KyJabTypbl

4) Cenenus 06 yupenurene (yupeIuTesx)

5) YupenurtenbHble JOKYMEHTHI

5.1) Komnus ycraga,;

5.2) Komnusi cBUIETENBCTBA O TOCYIAPCTBEHHON PErUCTpalluu;

5.3) Kommsi pemienue ydpenurenass O CO3JaHUM W O Ha3HAUYCHUHU
PYKOBOJIUTEIIS OpTaHU3aI[H KYIbTYPHI;

5.4) Konust moyiokeHust 0 purasiax v mpeICTaBUTEIbCTBAX.

6) CTpykTypa opraHu3aluy KyJbTyphl (CTPYKTypa W OpraHbl yIpaBiIeHHs
OpraHu3aliy KyJIbTYpbl)

7) MecTto HaxoKJIeHUS OpPTaHM3allUM KyJIbTypbl M ee ¢GuinaioB (Ipu
HaJIMYUN)

8) Pexum, rpadux paboThl opraHu3aiuu

9) KonrakTHbie TenehoHbl OpraHu3anuu

10) Anpeca 3IeKTPOHHOM MOYTHI OPTraHU3aIuN

11) ®amunuu, WMEHa, OTYECTBA, JOJDKHOCTH PYKOBOJSIIETO COCTaBa
OpraHU3aIui KYJIBTYPBI, €€ CTPYKTYPHBIX IMOJpA3ACICHU U (HUINaIOB
(TIp¥ X HAJTMYHH )

Hupopmayus o Oesmenvhocmu  opeanuzayuu  KyIbmypul, 6KIOUAs Quiuatsl (npu ux
HAIU4ULU):

12) CBeaenus 0 BUAAX MPEAOCTABISIEMbBIX OpraHU3allue KyJIbTyphl YCIyT

13) [lepeveHp OKa3bIBAEMBIX IUIATHBIX YCIYT

14) Ilens! (Tapudpl) Ha TUIATHBIE YCIYTH

15) Komuum HOpMATHUBHBIX TPABOBBIX AaKTOB, YCTaHABIMBAIOIIUX IICHBI
(Tapudnl) HA ycayru IU00 MOPSAOK UX YCTAHOBJICHHS

16) Konwust tiiaHa pUHAHCOBO-XO3SICTBEHHOH JIESTEIBHOCTH OpPTaHU3aIlH
KYJIbTYpbl, uIu OlO/pKeTHON cMeTel (uHpOpMmamms 00 oObeme
MPEIOCTABIISIEMbIX YCIYT) HA TEKYIIHA TOJ]

17)  Huadopmammss o0  MaTepualbHO-TEXHHYECKOM  oOecreueHun
MIPEIOCTABJICHUS YCIYT OpraHu3aliei KyIbTyphl

18) Komuu nuneH3uii Ha OCYILECTBICHHE IESATENbHOCTH, MOJUIEekKAIIeH
JMLEH3UPOBAHUIO B COOTBETCTBUU C 3aKOHOJATeNbCTBOM Poccuiickoit
Odenepanyu (MIpyU HAJTHMYUH)

19) Nndopmaryst o mIaHUPYEMbIX MEPOIPUATHIIX

20) Uudopmanusi 0 BBIMOIHEHUH TOCYAAPCTBEHHOTO (MYHHUIIUIAIBEHOTO)
3a/1aHus (3a IpebI Iy epuo)

21) Otder 0 pe3yibraTax IEATEIBLHOCTH YUPEKACHUS (33 TPEAbLIyIIHit
TIEPHO.T)

Hnas ungpopmayus:

22) Nudopmaryst o MpoBEJCHUN HE3aBUCUMOM OLIEHKU KauyecTBa:

22.1) IlnanupyeMble CpOKM IIPOBEICHMSI HE3aBUCHUMOW OLIEHKH
KauecTBa;
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1 - Hanuume,

Ilepeuenb nHbOPMALIUH
P (bopman 0 — OrcyrcTBHE

22.2) Pe3ynbTaThl HE3aBUCHUMOW OIIEHKM KauyeCTBAa OKa3aHUS YCIIYT
OpraHu3aIUsIMH KyJIbTYpbl, B TOM YHCJIE MPEAJIOXKEHUS 00 YyIydIlleHuu
KaueCcTBa WX JCATEIHHOCTH;

22.3) I1nan mo yay4dnieHuIo KauecTBa pabOThl OPraHU3allUH.

[Ipumeyanus:

1) TpeboBanusi k 00beMy HHGMOPMAIMH O JEATCIBHOCTH OpraHH3aIuu
KyJbTYpbl, KOTOpass JOJDKHA OBbITh  pa3MelieHa Ha  OOMIEOCTYIHBIX
MH(POPMAIIMOHHBIX pecypcax (CTeHIaxX, caiTe), COCTaBI€Hbl B COOTBETCTBHH C
[Ipukazom MunuctepcrBa KyiabTypbl Poccuiickoit ®denepanuu ot 20 depans
2015 1. Ne277 «OO0 yTBepkAeHUH TpeOOBaHUI K COAEpX)aHUIO U (opMme
npenocTaBieHus WHGOpPMAMU O JACSATENbHOCTA OpraHu3aluil  KyJIbTYpHI,
pa3MeniaeMoi Ha O(UIMATBHBIX CaiiTaxX YIOJIHOMOUYEHHOIO (efiepabHOr0 OpraHa
UCIIOJIHUTEIBHOM  BJIACTH, OPraHOB TOCYJapCTBEHHOM BIAaCTU CYOBEKTOB
Poccuiickoit denepanuu, OpraHoB MECTHOIO CaMOYIIPABJIEHHS W OpPraHU3aLUud
KyJbTypbl B ceTd «ITHTEpHETY.

2) Onenka mo mm. 1-22 Ttabnunbl [lpunoxkenus 2 BBICTaBIAETCS 110
pe3ysbTaTaM MOHHTOPUHTA MHGOPMAIIMOHHBIX CTEHJOB M OQHUIMATBLHOTO caiTa
opraHu3anuu KyinbTypbsl. [Ipu Hamuynm uH(OpMAIUU BBICTABISETCS OleHKa «1»,
npu orcyrctBun — «0». Ilo pe3ynpraTaM MOHHUTOpPHHTa WH(GOPMAIIMOHHBIX
CTEH/IOB M O(PUIIMAIBHOTO CaliTa OpraHU3allid KyJbTYpPbl OMPEESeTCs MPOICHT
Hanuuusg TpeOyeMoW akTyanbHOW wH(poOpManuu. balasl BBICTABISIOTCS C
OKPYIJIEHUEM [0 LEJI0r0 B IPONOPLUUU K IMOJYYEHHOMY IIPOLEHTY IOJHOTHI U

aktyanbHOCTH (Hampumep, 93,3% = 93 Gamna).
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